7 deBpana 1992 roaa N 2300-1

POCCUICKAA ®EAEPALMA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/EN

(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
01 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
o1 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
o7 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-$3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,

071 02.07.2013 N 185-d3)

KoHcynbTaHTIAKOC: NpumeyaHue.

JaHHbIN [OKYMEHT PacnpoCTPaHAETCA Ha A0roBopbl A06POBONLHOMO CTPaxOBaHMA MMYLLECTBA FpaxKaaH
NMWb B CNy4Yasx, KOr4a CTPAXOBaHWE OCYLLECTBAAETCA WCKAOUYUTENbHO AAA JINYHbIX, CEMENHbIX, AOMALUHUX,
ObITOBbIX W  WHbIX HYXA, HEe CBA3aHHbIX C OCYLLECTBIEHWEM MNPeAnpPUHUMATENbCKOM  AeATeNbHOCTU
(MocTaHoBneHune MneHyma BepxoBHoro Cyaa P® ot 27.06.2013 N 20).

HacTtoawmit 3akoH peryanpyeTt OTHOLIEHMSA, BO3HMKAKOWME MEXAY NOTPEOUTENs MU U U3FOTOBUTENAMM,
UCNONHUTENAMW, UMMOPTEPAMK, NPOAABLAMW NPU MPOAaKe TOBAPOB (BbIMOJHEHUMM PabOT, OKasaHuK ycayr),
yCTaHaBAMBAeT npasBa notpebutenei Ha npuobpeTeHMe ToBapoB (paboT, ycayr) HagnexKalwero KayecrtBa M
6e30nacHbIX 4/1A XU3HW, 340POBbSA, MMYLLECTBA NOTPeBUTENEN N OKpPYXKatOLWLEN cpeapl, NoayYeHne nHdopmaumm
0 ToBapax (pabotax, ycayrax) M 06 uUX wusrotoBUTensx (UCNONHUTENsX, nNpodasLax), MPOCBELLEHUE,
rocyapCTBEHHYIO M OBLLECTBEHHYIO 3alLMTY MX MHTEPECOB, a TaKXKe OnpeaenseT MexaHU3M peanv3aumm 3Tux
npas.

(8 pea. PepepanbHbIx 3aKOHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMble B HAaCTOALLEM 3aKOHe:

notpebutenb - rpaxgaHuWH, UMeELWMA HamepeHMe 3aKasaTb WAM Npuobpectu MO0 3aKasbiBaAOLLMN,
npuobpeTaloWwmii UM UCNONb3YIOWKNIM ToBapbl (paboTbl, YCAYrM) WCKAOUYUTENbHO AONA JIMYHBIX, CEMEMHbIX,
OOMALUHUX U UHbIX HY¥KA, He CBA3aHHbIX C OCYLLECTB/IEHUEM NPesnPUHUMATENbCKON AeATENIbHOCTY;

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBWUTE/Ib - OPraHM3aums He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKke
WMHAMBUAYANbHBIN NpegnpUHMMaTeNb, NPOU3BoAALLME TOBAPbl AN peanusaunmn notpebutenam;

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WUCNOJIHUTENb - OPraHW3auusa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM GOPMbI, a TaKxKe
WHOMBUAYANbHBIN NpeanpuUHMMaTENb, BbIMOAHAOWME PaboTbl MAM OKasblBaloWMeE YCAyrn noTpebutenam no
BO3ME34HOMY L0r0BOpPY;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBeL, - OpraHvM3auMa He3aBUCMMO OT €ee OpraHM3auMOHHO-NPaBOBOM QOPMbl, a TaKxKe
WMHAMBUAYANbHBIN NpeanpUHMMaTEb, peannsyioLme ToBapbl MOTPEOUTENAM NO A4OrOBOPY KYMIU-NPOAAXKM;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau, yTpaTtnn cuny. - PeaepanbHbiii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) mam obssaTtesibHbIM
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM IMBO B YCTAaHOB/IEHHOM UM MOPALKE, AU YCIOBUAM A,0roBopa (npu
MX OTCYTCTBUM WM HEMOJIHOTE YC/0BWUI OObIYHO MpeabaBasembiM TPebOBaHMAM), WU UeNAM, A8 KOTOPbIX
ToBap (paboTa, ycayra) Takoro poga 0bbl4HO UCMONbL3YETCSA, UK LLeSIAM, O KOTOPbIX Npogasel, (McnosHUTeNb) 6bin
MOCTaB/leH B M3BECTHOCTb MOTpebuTenem npu 3aKAYEHUU [0roBopa, MAn obpasuy v (M) onucaHuo npu
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npoga<e ToBapa no obpasuy v (Mamn) no onucaHuo;
(B pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-$3)

CYLLECTBEHHbI HegoCTaTOK ToBapa (paboTbl, ycayru) - HeycTpaHWMbIA HeAoCTaTOK WAM HeAoCTaTok,
KOTOpPbIA He MOXeT 6biTb ycTpaHeH 6e3 Hecopa3mMepHbIX PacxogoB WM 3aTpPaT BPEMEHW, UMW BbIABASETCS
HEOAHOKPATHO, UM NPOABAAETCA BHOBb MOC/IE €ro YCTPAaHEHUs, UK gpyrue nogobHble HeAoCTaTKu;

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

6e3sonacHoCTb ToBapa (paboTbl, ycayru) - 6esonacHOCTb ToBapa (paboTbl, ycayrm) Ana »u3HW, 340PO0BbS,
MMYLLECTBA NOTPeOUTENA U OKpy)Kallleh cpegbl NPU OObIYHBIX YCAOBUAX €ro WMCMONb30BAHWUA, XPaHEHMUS,
TPaHCMOPTUPOBKM U YTUAN3ALMM, @ TaK:Ke 6e30MacHOCTb NPoL,ecca BbiNoJHEHUA paboTbl (OKasaHua ycayru);

YyMNO/HOMOYEHHan wu3rotoButesem (NpoAaBLLOM) OpraHu3auMa MAWM YNOJIHOMOYEHHbIN W3roToBUTENEM
(npomaBuoMm) uMHAMBMAYaNbHbIA NpeanpuHMMaTenb (ganee -  YNoOJIHOMOYEHHas  OpraHWsauus  wuau
YNONHOMOYEHHbIA WHOMBUAYANbHbLIA NPeAnPUHUMATENb) - OpraHM3auMsa, OCYLLECTBAAIOLWLAA ONpeaeeHHYo
AeATeNbHOCTb, WMAM OpraHM3auuMsa, CO34aHHaa Ha TeppuTopun Poccuitickoli deaepauymn  U3roToBUTENEM
(npogaBuoM), B TOM uWCAe WMHOCTPAHHbIM W3roToBUTENEM (MHOCTPaHHbIM MNPOAABLOM), BbINOJHAKOLWNE
onpegeneHHble GpYHKLMM Ha OCHOBAHWM OOrOBOPA C M3roToBMTE/NEM (NPOAABLOM) M YNOJHOMOYEHHbIE UM Ha
NPUHATUE U yaoBaeTBopeHue TpeboBaHWiA NoTpebuTeneit B OTHOWEHMM TOBAapa HeHaA eKalllero KayecTsa, 1Mbo
UHAMBUAYANbHLIA  NpeanpuHMMaTeNb, 3aperucTPUPOBaHHbLIM  Ha Tepputopun Poccuiickoii  dPeaepauuu,
BbINONHAOWMIA onpeaeneHHble PyHKLMM Ha OCHOBaHWUM AOroBOpa C M3roToBUTENEM (NPOAABLLOM), B TOM YMCae C
MHOCTPAHHbIM W3roTOoBUTENEM (MHOCTPaHHbIM MNPOAABLOM), U YMNOJHOMOYEHHbIM MM Ha MNPUHATUE W
yaoBneTsopeHue TpeboBaHMit NoTpebutenein B OTHOWEHUN TOBapa HeHaa/1eKallero KayecTsa;

(ab3au BBeageH PeaepanbHbiM 3aKoOHOM 0T 21.12.2004 N 171-d3)

MMMopTEP - OpraHM3aumMa He3aBUCMMO OT OPraHW3aUMOHHO-MPaBoOBOM GOPMbI AN UHAMBUAYAJIbHbINA
npeanpvHMMAaTENb, OCYLLECTBASAIOWME MMNOPT TOBapa AJA ero nocieaylowen peanvsaumm Ha TeppuTopum
Poccuitckoin ®Pepepaumu.

(ab3au, BBeaeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Fnaea l. OBLUUE NMOJTOXKEHUA
Cratba 1. [paBoBOE peryinpoBaHne OTHOLIEHMA B 061aCTM 3aLWnTbI NpaB noTpebutenem

1. OTHoWweHwMA B 06/1aCTM 3aWMTbI NpaB NnoTpebuTenei peryanpytotca MparkgaHCKMM Kogekcom Poccuinckom
depepaunn, HacToALMM 3aKOHOM, APYriMMU deaepanbHbIMM 3aKOHaMK (aanee - 3aKOHbI) U MPUHUMAEMbIMU B
COOTBETCTBMM C HUMW UHbIMU HOPMATUBHbBIMW NPaBOBbIMK aKTaMK Poccuiickoit deaepaumu.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NpasuTenbctBo Poccuiickon Pegepaunn He Bnpase nopydyatb ¢peaepasbHbIM OpraHam UCNOJIHUTENbHOM
B/1aCTU NPUHMUMATb aKTbl, COAEpPKallMe HOPMbI O 3aLlLMTe Npas NnotTpebuTenei.

MpaButenbctBo Poccuiickon Penepaumn Bnpase M3aaBaTb A8 NoTpebuTens u npodasua (M3rotoButens,
WCNONHUTENSA, YNOJHOMOYEHHOW OpraHusauMmM UAM YNoAHOMOYEHHOro MHAMBUAYA/NbHOIO NpeanpuHUMaTENS,
nmMmnopTtepa) npaBuna, obasaTesibHble MNPU 3aKAOYEHUN U UCMOJNHEHMM NYBAMYHBIX AOroBOpOB (40roBOpPOB
PO3HUYHOW KYNIN-NPOAarKM, SHeProcHab»KeHusa, AOroBOPOB O BbINOAHEHUM paboT n 06 oKazaHUM ycayr).

(ab3ay, BBegeH PenepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-93)
A63au, yTpatua cuay ¢ 1 asrycta 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

CraTba 2. MexayHapozHble aorosopbl Poccuiickoit ®eaepaumm

Ecan MeXOyHapoaHbIM A0OTrOBOPOM Poccuinckoi Cbe,u,epau,mm YCTAQHOB/IEHbI UHbIE NMpPaBKW/a O 3aWNUTE MNMpPaB
I'IOTpE6MTe}'IEI7I, 4yem Te, KOoTopble npeayCMoOTpeHbl HaCToOAWMM 3aKOHOM, NMPUMEHAIKOTCA  NpaBuaa
mexayHapoaHoro gorosopa.

CraTbsa 3. MpaBo noTpebuTtenei Ha npoceeleHne B 061acTh 3aWMTbl NPaB noTpebutenemn

MpaBo noTpebuTeneid Ha npocsBeweHMe B 06aacTM 3awmTbl Npas noTpebuteneit obecneunsaetca
NoCpPeAcTBOM BK/OYEHUA COOTBETCTBYIOWMX TpeboBaHU B dpeaepanbHble rocyaapcteeHHble ob6pa3oBaTesbHble
CTaHAapTbl U obpasoBaTesibHble MNPOrpamMmbl, a TaKKe NOCPeACTBOM OpraHusaumMmM cuctembl MHdOpMauLUn
notpebuteneit 06 nx npasax n 0 HEO6XOAMMbIX AeNUCTBUAX NO 3aLLMTe ITUX NpaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-d3)
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CraTbs 4. KauecTBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHUTeNb) 065A3aH NepedaTb NOTpedbuTento ToBap (BbIMOAHUTL PaboTy, OKasaTb yCayry),
KayecTBO KOTOPOro COOTBETCTBYET 4OroBOpY.

2. Mpun oTCYyTCTBUM B OOrOBOPE YC/IOBUIM O KauyecTBe ToBapa (paboTbl, ycayrun) npoaasel, (MCNOJHUTEND)
06A3aH nepegatb notpebutento ToBap (BbINONHWTL PabOTy, OKasaTb YC/AYyry), COOTBETCTBYHOLMIA OBbIYHO
npeabsaBAseMbiMm TpeboBaHUAM W NPUTrOAHbLIA ANA Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro pojaa
06bI4YHO MCnoNb3yeTcA.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Eciv npogasel, (MCNoNHUTENb) NPY 3aKA04YEHUU AOroBopa Hbln NoCTaBAeH NoTpebuTenem B U3BECTHOCTb
0 KOHKPETHbIX Lensx npuobpeTeHna ToBapa (BbINOAHEHMA paboTbl, OKasaHWA ycayru), npoaasel, (MCNoAHUTENDb)
06A3aH nepeaatb NoTpedbuTento ToBap (BbINOAHUTL PAabOTy, OKasaTb ycayry), NPUroAHbIA ANA UCNOAb30BaHUA B
COOTBETCTBMM C ITUMMU LLENAMM.

4. Mpu npoaaxke ToBapa no obpasuy u (nam) onucaHuto npoaasel, 06A3aH Nepenatb NOTpPebuUTeNto TOBaAp,
KOTOPbI COOTBETCTBYET 06pa3Ly v (Mam) onucaHuto.

5. EcAn 3aKOHaMKW WM B YCTAaHOBJEHHOM UMW MOpAAKe MpeaycMoTpeHbl obasaTesnbHble TpeboBaHMA K
ToBapy (paboTte, ycayre), npoaasey, (McnonHUTeNb) 0653aH NepeaaTb NoTpebuTento ToBap (BbINOAHUTL paboTy,
0Kas3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1M 06A3aHHOCTM U3roToBMTENA (MCNONHMUTENA, NPOAABLA) B 06/1aCTM YCTaHOB/IEHNA CPOKa
CNYX6bl, CpOKa roaHOCTM ToBapa (paboTbl), a TaKXKe rapaHTUIAHOTO CPOKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), NpeaHa3Ha4YeHHbIN A8 ANUTENbHOTO UCMNO/b30BaHUA, U3rOTOBUTENb (MCNONHUTENDb)
BMpaBe YCTaHaB/MBaTb CPOK CAYKObl - nMepuos, B TeYeHMe KOTOPOro M3rotoBuTeNb (McnosiHuTenb) obAsyertca
obecneumBaTb NOTPEBUTENIO BO3MOMKHOCTb WCMO/Ib30BaHUA ToBapa (paboTbl) MO Ha3HAYEHUID WU HecTU
OTBETCTBEHHOCTb 33 CYLLECTBEHHble HEeAOCTAaTKM Ha OCHOBAHMM NyHKTa 6 ctatbm 19 u nyHKTa 6 cTatbu 29
HacToALLero 3aKoHa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. UsrotoBuTenb (McnonHutTens) obAsaH ycTaHaBAMBaTb CPOK CAY»Kbbl ToBapa (paboTbl) AAUTENLHOrO
No/Ib30BaHUA, B TOM YMCNE KOMMIEKTYIOWMX U3aennin (aetanei, y3nos, arperatos), KOTopble MO MUCTeYEeHUU
onpeaeneHHoro nepmMoaa MoryT npeacTaBaaTb ONacHOCTb A1A XU3HKU, 340P0BbA NOTPEbUTENA, NPUYMHATL Bpes,
ero MMyLLEeCTBY UM OKpYXKaloLen cpeae.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. Cpok cny»x6bl ToBapa (paboTbl) MOMKET UCUNCAATLCA eANHULAMMN BPEMEHM, a TaK¥Ke UHbIMU eauHULaMM
nsmepeHua (KMaometpamu, MeTpamn M MNPOUYMMU eAUHULAMU U3MEPEeHUA Mucxoda U3 GYHKLUMOHANIbHOro
Ha3HayeHuMA ToBapa (pesynbTaTa paboThl)).

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

O nopsfKe yCTaHOB/JIEHUA CPOKOB FOAHOCTM Ha TOBapbl, MepPeyvnc/ieHHble B NMyHKTe YeTBEPTOM CTaTbu 5
OAHHOro AOKYMEHTa, B CBA3M ¢ TpeboBaHuamm PepepanbHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYecKom
perynuposaHumn" cm. nucbemo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NUTaHUsA, NapproMepHO-KOCMETUYECKUE TOBaPbl, MeAMKaMEHTbI, TOBapbl 6bITOBOM XMMUN U
WHble NoaobHble ToBapbl (paboTbl) U3roToBUTENL (MCMONHWUTENL) 0653aH YCTaHaBAMBaTb CPOK FOA4HOCTU - MEPUOL,
Mo UCTEYEHUMN KOTOPOro ToBap (paboTta) cunTaeTcs HENPUroAHbIM A5 UCNO/Ib30BAHWUA MO HA3HAYEHMUIO.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

5. Mpogarka ToBapa (BbINOAHEHWE PAabOTbI) MO UCTEYEHUWN YCTAHOBAEHHOIO CPOKa FOAHOCTY, a TaK»Ke ToBapa
(BbinONHEHMe paboTbl), HAa KOTOPbIN AONXeH OblTb YCTaHOBAEH CPOK TFOAHOCTM, HO OH He YCTaHOBAEH,
3anpewaeTcs.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTeNb (MCNONHUTENB) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMIAHBIN CPOK - Nepuog, B
TeYyeHMe KOTOporo B c/yyae o6HapyeHuMAa B ToBape (paboTe) HemocTaTka WM3roToBUTENb (MCMNOAHUTEND),
npoaasel, YNOJHOMOYEHHas OpPraHM3auMa MWAW  YNOJHOMOYEHHbIM MHAMBUAYANbHbLIA NpPeanpUHUMATENDb,
umnopTep 06s3aHbl YA0BAETBOPUTL TPeOOBaHUA NOTPebUTeNs, yCTaHOBAEHHbIE CTaTbAMK 18 M 29 HacToAwero
3akoHa.
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(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb BnpaBe NPUHATb 06A3aTeNbCTBO B OTHOLLIEHMM HEAOCTaTKOB ToBapa, OBHAPYMKEHHbIX MO
NCTEYEHUM YCTaHOBIEHHOTO UM rapaHTUMHOIO CPOKa (AonoNHUTeNbHOE 0653aTeNbCTBO).

(ab3ay, BBegeH PegepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-93)

CopepykaHue AONONHUTENbHOTO 06s3aTeNbCTBa M3roTOBUTENA, CPOK AENCTBUA TaKoro o6A3atesibcTBa M
nopaAZ0oK OCyLLEecTBAEHMA NoTpebuTenem npaB No Takomy 0b6A3aTeNIbCTBY ONPeaenatoTCa U3roToBUTENEM.
(ab3ay, BBegeH PegepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-93)

7. NpogaseL, BNpase YCTaHOBUTb Ha TOBap rapaHTUMHBIN CPOK, eC/IN OH He YCTAaHOB/IEH U3rOTOBUTE/IEM.

MpoaaBel, BnNpaBe MNPUHATbL 06A3aTe/IbCTBO B OTHOLWEHWW HeAOCTAaTKOB TOBapa, OOHAPYMKEHHbIX Mo
NCTEeYEHUW FTapaHTUIIHOTO CPOKA, YCTAHOB/IEHHOTO U3roTOBUTEIEM (A0MNONHUTEIbHOE 0653aTENbCTBO).

CopepykaHue [OMONHUTENbHOTO 06f3aTenbCcTBa MNPOAaBLA, CPOK AENCTBMA TaKoro o0b6s3atenbcTBa M
NopsAoK OCYyLLEeCTBAEHUA MoTpebutenem npasB No Takomy 06A3aTenbCTBY ONpPeaenatoTca AOroBOPOM MEXKAY
nortpebuTenem 1 NpoaaBLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 338 HEAOCTAaTKM ToBapa, OOHApY)KeHHble B TeYeHUe
CpOKa AeWNCTBUA A0NONAHUTENbHOro 06A3aTeNbCTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 ctatbn 18
HacTosiwero 3akoHa, a Noc/ie OKOHYaHUSA CPOKa AeNCTBUA AO0MNONAHUTENbHOro 0b6A3aTenbCcTBa - B COOTBETCTBUU C
NyHKTOM 5 cTatbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

CtaTba 6. O6A3aHHOCTb U3roToBUTENA 06ECNeYNTb BO3MOMKHOCTb PEMOHTA Y TEXHUYECKOTO 0BCNYKMBAHMA
ToBapa

M3rotosuTesib 06a3aH 06eCcneunTb BO3MOMXKHOCTb UCMO/b30BaHNA TOBapa B TEUEHUE ero Cpoka Cyxobbl. A1a
3TON UENn M3rotoBUTENb OBECreuYnBaeT PEMOHT M TexHUYeckoe o6C/yXMBaHMe TOBapa, a TaKXe BbIMyCK U
MOCTaBKY B TOProBble U PEMOHTHbIE OpraHM3aumMn B HEOBXOAMMBIX A1 PEMOHTA U TEXHUYECKOTo 0BCYKMBaHUA
obbemMe M acCOPTMMEHTE 3amnacHbIX 4YacTell B TeYEHME CpoKa NPOM3BOACTBA TOBapa WM MOC/Ie CHATUA ero C
NPOW3BOACTBA B TEUEHME CPOKa CAy>KObl TOBapa, a NPM OTCYTCTBUM TAaKOrO CPOKA B TeUEHME AECATU NEeT CO AHA
nepenayun ToBapa noTpebutento.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHoCTb ToBapa (paboTsbl, ycayru)

1. MNoTpebuTenb MMeeT NpaBo Ha TO, 4TO6bl ToBap (paboTta, ycnyra) npu OBbIYHBLIX YCAOBUAX €ro
MCMNONb30BaHWNA, XPaHEHUA, TPAHCMOPTUPOBKM W yTMAM3aumMm 6bin  6e3onaceH AN KU3HKW, 340P0BbA
noTpebuTens, OKpy:KatoLLen cpeabl, a TakKe He NPUYMHAN Bpes UMYLLECTBY NnoTpebutens. TpeboBaHuaA, KOTopble
OOMKHbl obecneumBaTb 6GesonacHOCTb ToBapa (paboTbl, ycnyrn) ANA KU3HUM WU 340POBbA NOTPebuTens,
OKpy)KalolWei cpeabl, a TaKKe MpeaoTBpalleHWe MPUUMHEHWA Bpeda MMYLLECTBY noTpebutens, ABAAIOTCA
0653aTe/IbHbIMM 1 YCTaHAB/IMBAKOTCA 3aKOHOM W/ B YCTAaHOB/IEHHOM UM NOpPAAKE.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. WUsrotoButenb (ucnonHutenb) obssaH obecneumBaTb 6He3omacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBJ/IEHHOTO CPOKa CYXK6bl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecnv B cCOOTBETCTBUM € MYHKTOM 1 cTaTbu 5 HacTosAwero 3akoHa U3roToBUTe b (UICMOIHUTE/Ib) HE YCTAHOBWI
Ha ToBap (paboTy) cpoK cnybbl, oH 0653aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe AecaTU NeT co
OHA nepenayn ToBapa (paboTbl) noTpebutento.

Bpes, NPUYMHEHHbIW XW3HW, 300POBLI0 WMAM MMyLLECTBY noTpebutens BcneactsMe HeobecneyeHun
6e3onacHOCTM ToBapa (paboTbl), NOANEKMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosAwero 3akoHa.

3. Ecnv ans 6€30MacHOCTM MCNOAb30BaHUA ToBapa (paboTbl, ycayru), ero xpaHeHus, TPAHCNOPTUPOBKA U
yTUAM3aLMmM Heobxoaumo cobntogaTh cneumanbHble NpaBuna (aanee - Nnpasuaa), U3rOTOBUTENL (MCMOHUTEND)
0653aH yKasaTb 3TW MNpasBuia B COMNPOBOAMTE/IbHOW AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW UM MHbIM cnocobom, a npoaasel, (MCnonHUTeNb) 06s3aH AOBECTM 3TM MpaBuia A0 CBEAEHUS
nortpeburens.

Mo Bonpocy, Kacatolemyca NpumMmeHeHua ab3aua 2 nyHkTa 4, cMm. nnucbmo FocctaHgapTa PO ot 22.09.2000 N
MK-110-19/3022.

4., Ecan Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM MAM B YCTAaHOB/AEHHOM WM MOPAAKE YCTAaHOB/EHbI
obs3aTenbHble TpeboBaHMsA, obecneuvBatowme MXx 6€30MaCHOCTb A/1A  KWM3HM, 340POBbA NOTPebuTens,
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OKpy*KatoLen cpeabl M NpenoTBpalleHme NPUYNMHEHNA Bpeaa UMYLLECTBY NOTpebutens, COOTBETCTBME TOBApPOB
(paboT, ycayr) yKasaHHbIM TPebOBaHWMAM MOANEXWUT 00s3aTeNbHOMY MOATBEPKAEHUIO B  MOpAOKe,
npeaycMoTPeHHOM 3aKOHOM U MHbIMW MPABOBbIMM aKTaMM.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npopgaka ToBapa (BbiMo/HeHWe paboTbl, OKasaHWe ycayru), B TOM YMCAE MMMNOPTHOIO
ToBapa (paboTtbl, ycnyru), 6e3 nHoopmaummn o6 0bs3aTeNbHOM NOATBEPKAEHUN €ro COOTBETCTBUA TpeboBaHMAM,
YyKa3aHHbIM B NMyHKTe 1 HacToALWEe CTaTbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycTaHOBAEHO, YTo npu cobntofeHuMM noTpebutenem YCTaHOBJ/IEHHbIX MPAaBUA UCMNOJIb30BaHUS,
XPaHEeHMA WK TPAHCNOPTUPOBKM ToBapa (paboTbl) OH MPUUMUHAET UAN MOXKET MPUYNUHUTL BPEL KU3HU, 340P0BbLI0
M MMYLLECTBY NoTpPebuTens, OKpyKalolein cpede, W3rotoButenb (McnonHuTenb, npogasel) o06s3aH
He3ameg/IMTeNIbHO MNPUOCTAaHOBUTL €ro MPOM3BOACTBO (peanu3aumio) A0 YCTPaHEeHWA MPUYMH Bpeda, a B
HEeobX0AMMbIX C/yYasX NPUHATb MepPbl NO N3BATUIO ero U3 06opoTa M OT3bIBY OT NOTpPebutens (notpebuteneit).

Ecan npuumHbl Bpesa YyCTPaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOAHWUTENDL) 0BA3aH CHATb TAaKOW TOBap
(paboty, ycnyry) c¢ npoussoacTBa. lNpn HEBLINONHEHUM W3roTOBUTENEM (MCNOAHUTENeM) 3Tol 0653aHHOCTM
YNONIHOMOYEHHbIN deaepanbHbll opraH UCNONHUTENbHOM BAACTM MPUHUMAET Mepbl NO OT3blBY TAKOrO TOBapa
(paboTbl, ycnyrn) c BHYTPEHHEro pbiHKA U (MKM) OT NOTpebuTena uam notpedbuTenei B nopagKe, yCTaHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-$3)

YObITKM, MpPUYMHEHHbIE NOTPedbuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnayru), noanexar
BO3MELLEHUIO U3rOoTOBUTENIEM (MCNONHMUTENEM) B MOJHOM 06BbeMe.

6. YTpatnua cuny. - PegepanbHblii 3aKoH o1 21.12.2004 N 171-P3.

CraTbs 8. MpaBo noTpebutens Ha MHPopmaLmio 06 u3rotosuTene (McnonHUTeNe, NPoaasLe) U O ToBapax
(paboTax, ycnyrax)

1. MNoTpebutenb Bnpase noTpeboBaTb NPeAOCTaBAEHUA HEOOXOAUMOW U A0CTOBEepPHOM MHbopmauumn ob
nsrotosutene (MCNonHUTENE, NPOAABLE), PeXMme ero paboTbl M peanusyemMbix UM ToBapax (paboTax, ycayrax).

2. YKa3aHHas B NyHKTe 1 HacToAwen ctaTb nHGopMauusa B HaragHOM 1 gocTynHoin dopme goBoAUTCA A0
cBeAeHus notpebuteneit Npu 3akAOYEHMM [OFOBOPOB KyM/M-NPOAAaXKM W OOrOBOPOB O BbIMNOJAHEHWUM paboT
(okazaHuKM ycnyr) cnocobamu, NPUHATBIMKU B OTAENbHbIX Cchepax obCAyKUBaHMA noTpebutenein, Ha PYCCKOM
A3blKe, a A0MNO/IHATENbHO, MO YCMOTPEHUIO N3rOTOBUTENSA (MCMONHUTENA, NPOAABLA), Ha rOCYAapPCTBEHHbIX A3bIKax
cybbeKkToB Poccuiickon Pegepaunm n pogHbix A3bikax Hapoaos Poccuitickoit degepaumu.

Cratba 9. MHPopMauma 06 nsrotosutene (McnonHUTeNe, NpoaasLe)

1. UsrotoBuTenb (UcnonHuTenb, npojgasel) o6sA3aH AOBECTM A0 cBefeHua notpebutena dupmeHHoe
HaMmeHOoBaHMe (HaMMeHOBaHWE) CBOEN OpraHM3aLMW, MEcTO ee HaxoXAeHua (agpec) u pexum ee paboTbl.
MpoaaseL, (MCNONHWUTENB) Pa3MeLLAET YKa3aHHY0 MHGOPMaLMIO HA BbIBECKE.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MN3rotoBuTeNb (MCNONHUTENDb, NPOAABEL) - UHAMBUAYANbHBIN NPeAnpUHMMATENb - AO/KEH NPefoCTaBUTb
notpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW PerucTpaunm U HaumMeHOBaHMM 3aPEerucTpuMpoBaBLLErO ero
opraHa.

2. Ecnv BUA, AeATeNbHOCTU, OCYLLECTBAAEMbIA U3roToBUTENEM (UCMOIHUTENEM, NPOLABLOM), MOANENUT
JNIMLLEH3UPOBAHUIO U (MN) UCNONHUTENb UMEET ToCYAapPCTBEHHYIO aKKpeauTaumio, A0 CBeAeHUus noTpebutens
[OMKHa 6bITb foBeAeHa MHPOPMaLMA O BUAE AEATe/NIbHOCTM U3roToBUTENA (MCMONHWUTENs, NPo4aBLa), Homepe
NMLEH3UN U (UKM) HOMepe CBMAETENbCTBA O FOCYAAPCTBEHHOM aKKpeauTauuu, CpoKax AeNCTBUS YKas3aHHbIX
JIMLEH3UN U (MNIK) CBUAETENBCTBA, @ TaKkKe MHPopMauus o6 opraHe, BblAaBLIEM YKa3aHHbIE JIULEH3UIO U (Man)
CBUAETENbCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmauma, npeaycmMoOTpeHHaa MyHKTamm 1 M 2 HacToAwen CTaTbM, OO/KHa OblTb AOBedeHa [0
CBeAEeHUs noTpebutenelt TakKe NpU OCYLWECTBAEHUN TOProB/an, ObITOBOrO M MHbIX BUAOB 06CAYKMBAHMA
noTpebuTtenei Bo BpeMeEHHbIX MOMELLLEHMAX, Ha APMapPKaX, C IOTKOB U B APYIUX CyYasnX, eCM TOProsas, bbIToBoe
N UHble BUAbI 0BCAYKMBAHMA NOTPEBUTENEN OCYLLECTBAAIOTCA BHE MOCTOAHHOIO MECTa HaxoXAeHWs npoaasLa
(ncnonHutens).
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CraTba 10. MIHdopmaums o ToBapax (paboTax, ycayrax)

1. WUsrotoBuTenb (McnonHuTenb, npogasel) o06s3aH CBOEBPEMEHHO NPEAOCTaBAATb NoOTpebutento
HeobXxoaMMYyI0 U A0CTOBEPHYO MHPOpPMaLMIo 0 ToBapax (paboTax, ycayrax), obecrneymBatoLLyto BOSMOXHOCTb MX
npaBuabHOro Bblbopa. Mo oTaenbHbIM BMAAM ToBapoB (paboT, ycayr) nepedyeHb M crnocobbl goBegeHUs
nHbopmaummn go notpebuTtena yctaHasameatoTca MNpasuTtenbctBom Poccuiickoit ®epepaumm.

2. Mudopmaumsa o ToBapax (paboTax, ycnyrax) B 06a3aTesibHOM nopsaaKe A0KHa coaepKaTb:

HaMMeHOBaHME TEeXHWYECKOro PerfamMeHTa MAM UHOoe YCTaHOBJAEHHOE 3aKOoHOAATe/NbCTBOM Poccuitckow
depepaunm 0 TEXHMYECKOM PEryIMPOBaHUM U CBUAETeNbCTBYlOWee 06 06A3aTelbHOM MOATBEPIKAEHUMU
COOTBETCTBUA TOBapa 0603HaYeHue;

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX MOTPEbUTENbCKMX CBOMCTBAX TOBApoB (paboT, ycayr), B OTHOWEHUWU MPOAYKTOB
NMUTAHMA CBEAEHMA O cocTaBe (B TOM 4MC/Ae HAaMMEHOBAHME WMCMONb30BaHHbLIX B MPOLECCE M3rOTOB/EHUS
NPOAYKTOB MUTaHUA NULLEBbIX 406aBOK, BUONOrMYECKM aKTUBHbIX 406aBOK, MHPOPMALMA O HANIMYUW B MPOAYKTAX
NMUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TFEHHO-UHXEHEPHO-MOAUPULMPOBAHHBIX OPraHM3MOB, B
C/ly4yae, ecan cogeprkaHue yKasaHHbIX OpPraHM3MOB B TAaKOM KOMMOHEHTe cocTaBnseT 6onee AeBATM AeCATbIX
NPOLEHTA), NULLEBOM LLEHHOCTM, HAa3HA4YeHUU, 06 YCNOBUAX MPUMEHEHUA U XPAHEHUA MPOAYKTOB MUTaHUA, O
cnocobax U3roToB/eHMA roToBbIX 6atoa, Bece (06beme), AaTe U MecTe U3roTOB/IEHUS M YNAKOBKU (pacdacoBKu)
NPOAYKTOB MNWTAHWA, a TaKXe CBeAEeHMA O MPOTUBOMOKA3aHMAX ANA WMX NPUMEHEHUA MPU  OTAENbHbIX
3abonesaHuax. [lepeyeHb TOBapos (pabot, ycayr), uHbOpMaLMA O KOTOPbIX LO/MKHA coaepkaTb
NPOTUBOMNOKA3aHUA ANA WX MNPUMEHEHUA MpPU OTAENbHbIX 3aboseBaHUsAX, yTBep)Kaaetca [paBUTeNbCTBOM
Poccuitckoin ®epepaumnu;

(B pea. PepepanbHbIx 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

UeHy B pybnax u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM 4yuciae npu npeaoctaBieHnn
KpeauTta pasmep KpeauTa, MOJIHYK0 CYMMY, MOg/eXallyto BbinaaTe notpebutenem, n rpaduKk noraweHmUa 3ToM
CYyMMbI;

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucno/sib3oBaHUs ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTnyeckom adpHeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHWe 0 Ha/InYmMm
TaKoW MHpOopMaLMKN onpesesieHO B COOTBETCTBUM C 3aKOHOAATENBLCTBOM 06 3HeprocbeperkeHmMm 1 0 NoBbIWEHUM
3HepreTnyeckom appeKTUBHOCTY;

(ab3au, BBegeH deaepanbHbiM 3aKoHOM 0T 23.11.2009 N 261-3)

CPOK CNYXKObl AN CPOK FOAHOCTM TOBaPOB (PaboT), yCTaHOBAEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a TaK¥Ke CBefAeHMA O HeobXoaMMbIX AEUCTBUAX NOTPebUTens Mo UCTEYEHUWU YKa3aHHbIX CPOKOB M BO3MOMKHbIX
NocneacTBMAX NPU HEBLINOMHEHUM TaKUX AENCTBUIA, ecnn ToBapbl (PaboTbl) NO MCTEYEHMM YKA3aAHHbBIX CPOKOB
NpPeACTaBAAT ONACHOCTb A1 KU3HU, 340P0BbA M MMYLLLECTBA NOTPEOUTENA UAU CTAHOBATCA HENPUIOAHLIMKU A1A
MCNO/Ib30BAaHWUA NO HA3HAYEHMUIO;

agpec (mecTo HaxoxaeHus), GMpMeHHOe HaMMeHoBaHWe (HaMMeHOBaHWe) U3roToBUTENA (MCMONHUTENS,
npoAaBua), YNO/JIHOMOYEHHOW OpraHusauumM WAM YNOJIHOMOYEHHOrO WHAUBUAYAAbHOTO NpeanpuHUMaTens,
MMnopTepa;

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

UHbopMauuio 06 obA3aTeNlbHOM NOATBEP)KAEHUM COOTBETCTBUA TOBapoB (paboT, ycnyr), yKasaHHbIX B
NyHKTe 4 cTaTbu 7 HacToALero 3aKoHa;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MHpOpPMaLMIO O MPABUIAX MPOAAXKM TOBAPOB (BbINOHEHNA PaboT, OKasaHuA ycayr);

YKa3aHWe Ha KOHKpPeTHoe /IMLL0, KoTopoe ByAeT BbINOAHATL PaboTy (0KasbiBaTb YCAYry), U MHGOPMaLMIO O
HeM, eC/I1 3TO MMEET 3HAUYEHME, UCXOAA U3 XapaKTepa paboTsl (ycayru);

(ab3ay, BBeaeH PegepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-03)

yKasaHMe Ha wucnonb3oBaHWe GOHOrpamm Mpuv OKA3aHWWM pPasBieKaTesIbHbIX YCAYr MCNOAHUTENAMM
MY3blKa/IbHbIX MPOM3BEAEHNN.

(ab3au, BBepeH deaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

Ecan npuobpetaemblii noTpebutenem ToBap Obla B ynoTpeb/eHUM WAM B HEM YCTPAHAACA HepoCTaToK
(HepocTaTkM), NnoTpebutento gonxKHa 6bITb NpeaocTaBieHa MHopMaLmMa 06 3Tom.

3. UHdopmauums, NnpesycMoTpeHHas MYHKTOM 2 HacTOALLEN CTaTbW, AOBOAUTCA A0 CBeAeHUs noTpebutenei
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B TEXHUYECKOWN AOKYMEHTaLMM, Npuaaraemoi K ToBapam (pabotam, ycayram), Ha STUKETKAX, MapKUPOBKOW Uau
MHbIM cnocobom, NPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (pabot, ycayr). UHPopmauma o6 obszaTenbHoOm
NnoATBEPXKAEHUM COOTBETCTBMA TOBApPOB MNpPeACTaBAAETCA B MOpAAKe M cnocobamu, KOTopble YCTaHOB/EHDI
3aKoHoZaTenbcTBOM Poccuiickon Pepepaumm o TEXHUHECKOM PErYIMPOBAHUM, M BKAOYAET B cebAa cBeaeHua o
HOMepe [OKYMeHTa, NOATBEPKAAoWeEero Takoe COOTBETCTBME, O CPOKEe ero AeWcTBMA U 06 opraHusauumu, ero
BblAaBLUEN.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PegepanbHbli 3aKoH 0T 21.12.2004 N 171-93.

Cratba 11. Pexkum paboTbl Npogasua (McnonHuTens)

1. Pexxum paboTbl rocyAapCTBEHHbIX, MYHULMNAAbHbIX OPraHU3aunii TOProBaKn, 6bITOBOrO M MHbIX BUA0B
ob6cnyknBaHMA noTpebuTeneit ycTaHaBNIMBAETCA NO PeLleHU0 COOTBETCTBEHHO OPraHOB MCMNOJIHUTE/IbHOM BNACTH
cybbeKkToB Poccuitickol degepaumm n opraHoB MECTHOTO CaMoyNpaBAEHUS.

2. Pexkum paboTbl OpraHM3aLuii, OCyLWEeCTBAAIOWNX AEATENBHOCTL B chepax TOProBoro, 6bITOBOro U MHbIX
BMA0B 0BCNYKMBAHMA NOTpebUTenei n He yKasaHHbIX B MYHKTe 1 HAcTOALLEN CTaTbK, a TaKKe MHAMBUAYANbHbIX
npegnpuHMmaTesiei ycTaHaBIMBaETCA MMM CaMOCTOATE/bHO.

3. Pexum paboTbl npogasua (McnonHuTena) [OBOAWUTCA A0 CBeAEHMA noTpebuTenelt U OOMKEH
COOTBETCTBOBATH YCTAHOBNEHHOMY.

CrtaTtbsl 12. OTBETCTBEHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA) 33 HEHaANeXKalyo MHpopmaumio o
ToBape (paboTe, ycayre)
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnv noTtpebuTento He npeaocTaBAeHa BO3MOMKHOCTb He3amenMTeNIbHO MOJIYYUTb MPU 3aKAoYeHUn
Jorosopa MHPopmauuio 0 ToBape (paboTe, ycayre), oH Bnpase noTpeboBaTb OT nNpogasua (MCNoOAHUTENs)
BO3MeELLLEHUSA YObITKOB, MPUYMHEHHbIX HEOHOCHOBAHHbIM YKIOHEHWEM OT 3aK/0YEHNA AOTOBOPA, @ €C/iM AO0roBop
3aK/Il0YEH, B Pa3yMHbIli CPOK OTKa3aTbCA OT ero MCNoJHeHMA M noTpeboBaTb BO3BpaTa ynsayYyeHHOW 3a TOBap
CYMMbI Y BO3MELLLEHMSA APYTrMX YObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

Mpu 0TKase OT UCMOJIHEHUS AOrOBOpa NoTpebuTenb 06s83aH BO3BPATUTL TOBap (pe3ynbTaTt paboTbl, ycayru,
€C/1M 3TO BO3MOXKHO NO MUX XapaKTepy) npoaasLy (McnoaHuTento).
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopgasel, (MCNONHUTEND), HE NPEAOCTABUBLLMIA MOKYMNaTeN0 NONHON U [AOCTOBEPHON MHPOpMaLMK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nam nyHkTom 1
cTatbM 29 HacTosiwero 3aKoHa, 3a HeaocTaTKM ToBapa (paboTbl, ycayru), BO3HMUKLLME MOCAE ero nepesayu
notpebuTento BCAeACTBUE OTCYTCTBUA Y HETO TaKoM MHGOPMaLUN.

(n. 2 BBeaeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpy¥ NPUYNHEHMM BPEOA KU3HW, 340POBbIO U UMYLLECTBY NOTpebuTena BcaeacTBME HenpeaoCTaBAEHUA
emMy MoJIHOW W JocToBepHOW MHbopmauuu o ToBape (pabote, ycnyre) notpebutenb Bnpase notpeboBaTb
BO3MELLLEHUA TaKOro Bpeaa B nopaake, NnpeaycCMOTPEHHOM cTaTbeli 14 HacToAlero 3akoHa, B TOM YMc/e NoSHOro
BO3MELLEHUA YObITKOB, MPUUYMHEHHBIX MPUPOAHbIM OObEKTAM, HaxoAAWMMCA B COBCTBEHHOCTM (BnageHum)
notpebutens.

(n. 3 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpun paccmoTpeHumn TpeboBaHMI NoTpebuTens o Bo3meleHUM yObITKOB, MPUUYMHEHHbIX HEAOCTOBEPHOWM
WA  HepoCTaToOMHO NOJIHOM  WMHbopmaumel o ToBape (pabote, ycnyre), HeobxoguMo UCXO4UTb U3
NpeanoioKeHnsa 06 OTCYyTCTBUM y NOTPeObUTENS cneLmanbHbIX MO3HAHW O CBOMCTBAX M XapaKTEPUCTMKAxX ToBapa
(paboTbl, ycnyru).

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

CraTtba 13. OTBETCTBEHHOCTb U3roTOBMTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHn3aumMm nam
YNOAHOMOYEHHOIO MHANBUAYANLHOTO NpeanpuHMMaTENA, UMNOPTEPA) 3a HapyLweHWe nNpas notpebutenei

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npas notpebutenein MW3rotToBUTENb (MCMOAHWUTENbL, NPOAABEL, YNOAHOMOYEHHasn
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OpraHM3aumsa Uan ynoNHOMOYEHHbIA UHAMBUAYANbHBIN NpesnpuHMMaTEeNb, MMNOPTEP) HECET OTBETCTBEHHOCTb,
npeAycMOTPEHHYI0 3aKOHOM WU/IM SOTOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. Ecnn MHOe He yCTaHOB/IEHO 3aKOHOM, YObITKKU, NPUYMHEHHbIe NOTPebuTento, NogeKat BO3MELLEHNIO B
NOJIHOM CyMMe CBEPX HEYCTOMKM (NeHu), yCTaHOBEHHOW 3aKOHOM U/ AOTOBOPOM.

(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToMKku (neHun) u Bo3melleHWe YObITKOB He OCBODOOMKAAT M3rotoBUTENA (MCMONHUTENS,
NnpoAaBLa, YMNOJHOMOYEHHYHO OPraHM3auMIo WMAM YMNOJHOMOYEHHOrO WMHOWBUAYANLHOIO MNpeanpuHUMaTens,
MMMopTepa) OT UCMOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06A3aTe/IbCTB B HaType nepes notpebutenem.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsroToBUTENb (MCMOAHUTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHW3aums WAW  YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTENb, MMMIOPTEP) OCBOOOXKAAETCA OT OTBETCTBEHHOCTM 3@ HEWUCMOJHEHWe
06A3aTENbCTB MM 33 HeHaglexawee MWCNosHeHMe 06A3aTeNbCTB, €CAM  AOKAXKET, YTO HEeUCNoNHeHue
06A3aTENBCTB AW UX HEHAA/eXKallee NCNONHEHWE NPOU3OLLNI0 BCAeACTBUE HEMPEOAOMMOM CUAbI, @ TaKKe Mo
WHbIM OCHOBaHUAM, NPEAYCMOTPEHHLIM 3aKOHOM.

(B pea. PepepanbHblx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

5. TpeboBaHus noTpebutensa ob ynaate HeycToMKU (NeHU), NpeayCMOTPEHHOM 3aKOHOM WU 4OrOBOPOM,
noasaexaT y40BNETBOPEHUIO U3rOTOBUTENEM (MCMONHUTENEM, MPOAABLLOM, YNOJTHOMOYEHHOW OpraHu3aumnen nam
YNOJIHOMOYEHHbBIM MHAMBUAYANbHBIM NPEANPUHUMATENEM, UMIOPTEPOM) B LOOPOBOIBHOM MOpPAAKE.

(B pen. PepepanbHbIx 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

6. Mpu ynoBneTBopeHnn cyaom TpeboBaHM NOTPeOUTENS, YCTAHOBAEHHbIX 3aKOHOM, Cy4, B3bICKMBAET C
nsrotosutens  (UCNonHMTEeNs, nNpoaasua, YNOJHOMOYEHHOW  OpraHWsauuM  WAM  YNOJIHOMOYEHHOro
WHOMBUAOYANbHOTO NpeAnpuHMMATens, uMnopTepa) 3a HecobnwgeHne B  A06POBOSBHOM  NoOpsaKe
yAoB/eTBOPeEHUs TpeboBaHMt NoTpebutens wrtpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMbl, MPUCYKAEHHOM
CyA0M B NMoJib3y noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnn ¢ 3asBneHMem B 3aWMTy NpaB noTpebutensa BbiCTynatoT 0bLLecTBEHHbIE 0ObeANHEHUs NoTpebuTenen
(nx accoumaumu, corosbl) UM OpraHbl MECTHOTO CaMOoYMpPaBieHUsA, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOIO
wrpada nepeyncnatoTca ykasaHHbIM 06beguHEHNAM (MX accoumaLMam, COO3am) UK OpraHam.

KoHcynbTaHTMAOC: NpumeyaHue.
O BO3MelLEeHMM Bpeaa, NPUYMHEHHOTO BCAEACTBME HEAOCTAaTKOB TOBAPOB, PabOT WAM yCAyr CM. TaKxKe
naparpa¢ 3 rnasbl 59 MK PO,

Cratba 14. UmylecTBeHHasa OTBETCTBEHHOCTb 3a BpeAd, MPUUYMHEHHbIA BCAeACTBME HEeAOCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NPUUMHEHHbIW KMU3HM, 340POBLI0 UAN UMYLLECTBY MOTPebUTEeNsa BCAeACTBME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UAN UHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru), NoA/exnT BOSMELLEHUIO B
nosHom ob6beme.

2. MpaBo TpeboBaTb BO3MELLEHMSA BpeAa, NPUYMHEHHOrO BC/AEACTBME HEAOCTAaTKOB ToBapa (paboTbl,
yCnyru), npusHaetcs 3a obbiM NOTEpPneBLIMM HE3aBUCMMO OT TOTFO, COCTOSI/1 OH B AOrOBOPHbLIX OTHOLUEHUAX C
NpoAaBLOM (MCNONHUTENEM) UNIU HET.

3. Bpea, NPUUYNHEHHDBIN KU3HWU, 340POBLI0 UAN UMYLLECTBY NOTpebuTens, NoaexKUT BO3MELLEHUIO, ec/u
Bpes, NPUUYNHEH B TEYEHME YCTaHOBIEHHOTO CPOKa C/YXKbbl UM CPOKa rogHOCTM ToBapa (paboTsbi).

Ecnv Ha ToBap (pe3ynbTaT paboTbl) AONKEH ObiTb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2, 4 cTaTbk 5
HacToAwwero 3akoHa CPOK CAY»bObl MAN CPOK FOAHOCTU, HO OH He ycTaHoBAeH, nnbo noTpebutento He 6bina
npegocTaBAeHa NoOAHasA U AOCTOBEPHasa MHGOPMaUMA O CPOKe CAYKBbl UAK CPOKe rogHoCTH, 1Mbo noTpebuTenb
He 6bl1 NPOMHPOPMMPOBAH O HEOHXOAUMbBIX AEUCTBUAX MO UCTEYEHUWU CPOKa CAYyXKObl MAM CPOKa rogHOCTU M
BO3MOMKHbIX MOCNEACTBMAX NPW HEBbIMOIHEHUM YKa3aHHbIX AeicTBui, nubo ToBap (pesynbTaT paboTbl) Mo
MCTEYEeHUN 3TUX CPOKOB NPeACTaBAAET ONacHOCTb A/1A KWM3HM M 340POBbA, Bpen MNOANENKWT BO3MELLEHWIO
He3aBMCMMO OT BPEMEHU ero NPUYMHEHMS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnv B cCOOTBETCTBUM C MYHKTOM 1 cTaTbu 5 HacToAWEero 3akoHa U3roToBUTE b (MCMOAHUTENL) HE YCTaHOBMA
Ha ToBap (paboTy) CPoK CNyXbbl, Bpea NOANEKUT BOSMELLEHUIO B C/ly4ae ero NpUYMHeHWs B TeYeHne 4ecATu et
CO AHA nepefaun ToBapa (paboTbl) NoTpebutento, a ecan AeHb Nepefayn yCTaHOBUTb HEBO3MOXKHO, C AaTbl
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M3roTOB/IeHWNA TOBapa (OKOHYAHMSA BbIMOAHEHMS PaboTbl).

Bpea, NpUUYMHEHHbIA BCNEeACTBME HEAOCTAaTKOB ToBapa, MNOA/ENUT BO3MELLEHWI0 MNPOAaBLOM WM
M3roToBMTEIeM TOBapa Nno Bbibopy noTepnesLuero.

Bpes, nNpWYMHEHHbIM BCneacTBMe HeZOCTaTKOB  paboTbl  MAW  yCAyrM, MOANIEXKUT  BO3MELLEHUIO
UCMNONIHUTENEM.

4. N3rotoBuTeNb (MCMOMHUTENDb) HECET OTBETCTBEHHOCTb 33 Bped, NMPUYMHEHHbIA U3HWU, 340POBbI0 UM
MMyLLECTBY NOTpebutensa B CBA3M C WCMNO/b30BaHMEM MaTepuanos, 0bOpyAOBaHMA, WHCTPYMEHTOB WM WHbIX
cpeacTs, HeOHXOANMbIX 15 NMPOU3BOACTBA TOBApOB (BbIMNOSHEHUA PaboT, OKasaHMA YCAyr), HE3aBUCUMO OT TOTO,
NO3B0/IA/ YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHUI BbIABUTb X O0CObble CBOMCTBA UMW HET.

5. U3rotoBuTenb (MCNoNHUTENb, NPOoAaBel,) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €CN AOKaXKeT, YTo Bpes,
NPUYUHEH BCMEeACTBME HENPEOSOMMON CUAbl WMAUM  HApyLEeHUs noTpebutenem YCTaHOBJIEHHbIX MPaBuA
MCMNO/Nb30BaHMA, XPAaHEHUA UM TPAHCMOPTUPOBKK ToBapa (paboTbl, ycayru).

KoHcynbTaHTlAOC: NnpyMeyaHme.
O KomneHcaumm MopasibHOro Bpega CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauna mopanbHOro spesa

MopasbHbIit Bpes, NPUUYNHEHHbIN NOTPEebUTEeN0 BCAeACTBUE HapyLWeHUA U3roToButesnem (UCnosHUTenem,
NpPoAaBLLOM, YNOJHOMOYEHHOM OpraHnsaumein Uan ynoJHOMOYEHHbIM UHANMBMAYANbHbIM NpegnpuHUMATENEM,
MMMOPTEPOM) NpaB NoTpebuTtens, NpeayCMOTPEHHbIX 3aKOHaMM U NPaBOBbIMK akTamu Poccuiickon deaepaumm,
peryimpyrowmMmmn oTHOLLEHMA B 061acTK 3alMTbl NpaB noTpebutenei, NoANEKUT KOMMNEHCAUUN MPUYNHUTENEM
BpeAa Npu HanM4YnKM ero BUHbI. Paamep KomneHcauMm MopanbHOro Bpeaa onpenenserca Cyaom U He 3aBUCUT OT
pa3mepa BO3MELLEHMA MMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcauma mopanbHOro Bpeaa oCyLecTBAAETCA HE3aBUCUMO OT BO3MELLLEHUA MMYLLLECTBEHHOTO Bpeaa U

NMOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTtba 16. HeaelcTBMTENbHOCTb YCI0BMIA AOTOBOPA, YWEMAAIOWMX NpaBa noTpebutens

1. Ycnosua aorosopa, ywemasowme npasa notpeburens No cpaBHEHWIO C NPaBMAaMu, YCTaHOBAEHHbIMU
3aKOHAMW MW MHbIMU MPABOBbLIMKM aKTamu Poccuitickoli degepaunm B 06/aacTy 3almMTbl NpaB notpebutenei,
NPM3HalOTCA HeAENCTBUTENbHBIMM.

Ecnv B pesynbTaTe UCMOAHEHUA AOrOBOPA, YWEMAAIOWEro NpaBa NoTpebutens, y Hero BOSHUKAMU yBbITKK,
OHM NoA/eKaT BO3SMELLEHWNIO M3roTOBUTENEM (MCMOAHWUTENEM, NPOAABLOM) B MOAHOM 06beMe.

2. 3anpeuwaetca obycnoBauBaTb npuobpeTeHMe oAHWX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTeHnem UHbIX TOBapoB (paboT, ycayr). YObITKKM, NPpUYMHEHHbIE NOTPEBUTENIO BCAEACTBME HapyLUEHNA ero
npaBa Ha cBoboAHbIN BbIbOp TOBapoB (paboT, ycayr), BO3MELLAOTCA NPoAaBLOM (MCMONHUTENEM) B NOJIHOM
obbeme.

3anpewaetcs obycnoBanBaTb yaoBaeTBopeHue TpeboBaHui noTpebuteneit, npeabaBAAemMblX B TeYeHUe
rapaHTUMHOrO CPOKa, YCIOBUAMM, He CBA3AHHbIMM C He40CTaTKamuM ToBapoB (paborT, ycayr).

(ab3ay, BBegeH PegepanbHbiMm 3akoHOM 0T 21.12.2004 N 171-93)

3. Npopasel, (McnonHUTENb) He BNpaBe 6e3 cornacua NOTPebuTens BbINONAHATb AONOJAHUTENbHbIE PaboThl,
ycayru 3a nnaty. MNoTpebutenb BnpaBe OTKasaTbCA OT ONJaTbhl Takux paboT (ycayr), a ecinm OHM OnJiayeHsl,
notpebutenb Bnpase notpeboBaTb OT NPOAABLUA (MCNONHUTENSA) BO3BPaTa YNIAYEHHOM CYMMbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CypaebHan 3awmTa npas notpebuteneit

1. 3awmTa npaB noTpebuTenelt OCyLLEeCTBAAETCA CYA0M.

2. Vicku 0 3awwmTe npas notpebutenein moryT 6biTb NpeabaBAeHbl NO BbIGOPY UCTLA B CyA, MO MeCTY:

HaXOMAEHUA OpraHM3auuKn, a ecnu OTBETYMKOM ABAAETCA MHAMBWAYANbHbLIM NpeanpuHMMaTeNb, - €ro
KUTENbCTBA;

KUTENbCTBA MK NpebbiBaHNA UCTUA;

3aKNOYEHMA UK UCMONHEHUA AOrOBOpa.

EC/M UCK K OpraHM3aLmMm BbITEKAET U3 AeATENbHOCTU ee PUAMANA UAN NPesCcTaBUTEIbCTBA, OH MOXKET bbITb
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npegbaBAeH B CY4 NO MECTY HaxoXKaeHun ee dpuavana uam npeacraBUTe1bCTBa.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn, NHble UCTLbI MO UCKaM, CBA3AHHbLIM C HapylLeHWeM npas noTpebutenei, ocsoboxkaatoTca
OT yNAaTbl rOCYAapPCTBEHHOM MOLW/IMHbLI B COOTBETCTBUM C 3aKOHOZaTeIbcTBOM Poccuitickon degepalmm o Hanorax
n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-3)

lnasa Il. SALLUTA NPAB NOTPEBUTENEN NMPU NPOOANE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebutens npu obHapyXKeHUN B TOBApe HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnyvae obHapyKeHUA B TOBApe HEAOCTATKOB, €C/IM OHWU He BblIM OroBOPEHbI MPOAABLIOM,
no csoemy Bblbopy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM e MapKM (3TUX Ke mogenn u (Mnn) aptTukyna);

notpeboBaTb 3aMeHbl HA TaKOW Ke TOBap APYroh Mapku (mopenu, apTuKyna) € COOTBETCTBYHOLMM
nepepacyeTom NOKYNHOM LLEHbI;

notpeboBaTb COPA3MEPHOrO YMEHbLLEHWNA MOKYNHOW LieHbl;

notpeboBaTb HeslamenanTeNbHOrO 6e3BO3ME3AHOM0 YCTPAHEHUA HEeAO0CTAaTKOB TOBapa MM BO3MELLEHWUA
pacxon0B Ha UX UCNpaBNeHWe NoTPebUTENEM UK TPETBUM NLOM;

OTKa3aTbCA OT WMCMOJIHEHWA O0roBopa Kynau-npoAaxkm v noTpeboBaTb BO3BpaTa ynJadeHHOW 3a ToBap
cymmbl. Mo TpeboBaHMIO NpoAaBLa M 3a ero cYeT NoTpebuTenb A0KeH BO3BPaTUTb TOBAP C HeAOCTaTKaMM.

Mpu aTom noTpebutenb Bnpase NoTpeboBaTb TaKXkKe MOJIHOrO BO3MELLEHUA YObITKOB, NMPUYUHEHHbIX emy
BC/EACTBME MPOAA*KM TOBapa HEHaANerKalero KayecTBa. YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOB/EHHblE
HacToALMM 3aKOHOM A/151 YA0B/ETBOPEHUA COOTBETCTBYIOLMNX TpeboBaHUI noTpebuTtens.

B OTHOWEHUN TEXHWYECKU CNOXKHOrO TOBapa MOTpebuTesib B cydyae OBHapyXeHua B HEeM HeAOoCTaTKOB
BMpaBe OTKAa3aTbCs OT MCMOJIHEHUA O0roBopa KynauM-npogaku u notpeboBaTb BO3BpaTa yniaavyeHHOW 3a TaKou
TOBap CymMmMbl B0 NpeabaBUTbL TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e MapKu (Mogenn, apTuKyna) Maum Ha
TaKoW e ToBap Apyrol mapku (Mogenu, apTUKyna) C COOTBETCTBYHOLLMM MepepacyeTomM MOKYMNHOW LeHbl B
TeyeHue NATHaAUATU AHEN co AHA nepesayun noTpebuTtento Takoro Tosapa. Mo NCTeYeHMM 3TOro CPOKa YKasaHHbIe
TpeboBaHMA NogaexKaT yaA0BAETBOPEHMIO B O4HOM U3 CNEAYIOLLMX CYHaEes:

O0bHapyKeHWe CyLL,ecTBEHHOIO Heg0CTaTKa TOBapa;

HapyLleHMe YCTaHOBAEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPAHEHMA HEAOCTATKOB TOBAPA;

HEBO3MOXHOCTb MCMO/b30BAHMA TOBAPa B TEYEHME KAXKAOTO rofa rapaHTUMHOIO CPoKa B COBOKYMHOCTU
6o01ee Yem TPUALATL AHEN BCAEACTBME HEOAHOKPATHOMO YCTPAHEHUA M0 Pas3/INYHbIX HEAOCTAaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBAPOB yTBep:KAaeTca MpasuTensctBom Poccuitickoit degepauymu.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHMsA, yKasaHHble B NyHKTe 1 HacToAWeN cTaTbk, NpeabaABAsOTCA NoTpebuTenem npoaasLy AmMbo
YNOJIHOMOYEHHOM OpraH13aLmm Uan YNONHOMOYEHHOMY MHANBUAYAIbHOMY NPeANnpPUHUMATENIO.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenb BnpaBe NpeabABUTbL TPebOBaHWA, yKasaHHble B ab3auax BTOPOM WM MATOM MyHKTa 1
HacToAWEN CTaTbW, U3rOTOBUTE/IO, YNOJIHOMOYEHHON OpraHn3aLMm UAN YNOJHOMOYEHHOMY MHAMBUAYANbHOMY
npeanpuHUMATENO, UMNOPTEPY.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabasaeHus stux TpeboBaHWn NoTpebutenb BNpase BO3BPATUTb U3FOTOBUTE/IO UAN UMMOPTEPY
TOBAP HEHAANENKALLErO KaYecTBa M NoTpeboBaTb BO3BPaTa yN/Ia4YeHHOM 3a HEro CyMmMmbl.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - PeaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBMe y noTpebuTens KaccoBoro WauM TOBAPHOrO Yeka IMB0 MHOro AOKYMEHTA, YAO0CTOBEPAOLMX
$aKT M ycnoBuMA NOKYNKM TOBapa, He ABASETCS OCHOBaHMEM 415 OTKA3a B YA0B/ETBOPEHMM ero TpeboBaHuWIA.

Mpoaasel, (M3roToBWUTENDb), YNOJHOMOYEHHAA OPraHM3auMa WAM YMNOJHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuvHMMaTeNb, UMNOPTEP 0653aHbl MPUHATL TOBAP HEHaZ/EXKALWLEro KayecTBa y notpebutena u B caydae
HeobXxo4MMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [oTpebutenb BnpaBe y4acTBOBATL B NPOBEPKE KayecTsa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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B cnyyae crnopa O MpuYMHax BO3HMKHOBEHWA HEAOCTATKOB ToBapa npogasel, (M3roToBuTEND),
YNO/IHOMOYEHHAs OpPraHM3aumMa WAM  YNONHOMOYEHHbIM UHAMBUAYANbHbLIA NpegnpuHUMaTenb, UMMIopTep
06A3aHbl NPOBECTUN 3KCNEPTU3y TOBapa 3a CBOM cyeT. JKCMepTn3a ToBapa NPOBOAUTCA B CPOKM, YCTAHOBJIEHHbIE
ctatbamu 20, 21 1 22 HacToAwero 3aKoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOWMX TpeboBaHMn noTpebutens.
MoTpebutenb BnpaBe MNPUCYTCTBOBATb MPW MNPOBEAEHUWM IKCMEPTM3bl TOBapa M B C/ly4ae Hecornacusa C ee
pe3yabTaTamm OCMOPUTb 3aK/IOYEHME TAKOW IKCMEPTU3bI B CyaebHOM nopaakKe.

(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Echn B pesynbTaTe 3KCNEPTM3bl TOBapa YCTAaHOBJEHO, YTO €ro HeaoCTaTKM BO3HWKAM BCAeACTBME
06CTOATENLCTB, 33 KOTOPbIE HEe OTBeYaeT npogasel, (M3rotoBuTeNb), NoTpebutenb 06sa3aH BOIMECTUTb NPOAABLY
(nsroTtoBuTento), YMNO/JIHOMOYEHHOM opraHmsaumm unn YNO/NHOMOYEHHOMY WUHOMBUAYANbHOMY
npeAnpMHUMATENIO, UMMOPTEPY PacXoabl HAa NPoBeAEHME IKCMEPTU3bI, a TaKKe CBA3aHHble C ee NpoBeAeHUEM
pacxogpl Ha XpPaHEHME N TPAHCNOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpopaseL, (M3roToBUTENDL), YNOJHOMOYEHHAsA OPraHM3auMsa WMAM YNONHOMOYEHHbIN MHAMBUAYANbHbIN
npeAnpuHMMATENb, MMNOPTEP OTBEYAET 33 HELOCTAaTKM TOBApPa, Ha KOTOPbIA He YCTAaHOB/EH FapPaHTUMHBINA CPOK,
ecnm notpebutenb AOKaXKeT, YTO OHW BO3HWMKAWM A0 Nepefayy ToBapa NOTPEOUTEND MAM MO MPUYMHAM,
BO3HUKLUMM A0 3TOFO MOMEHTA.

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-3)

B OTHOWeEHMM TOBapa, Ha KOTOPbIM YCTaHOBAEH TrapaHTUMHLIA CPOK, npogasel, (M3roToBUTENDb),
YNO/NIHOMOYEHHAsA OpPraHM3aumMa WAM  YNONHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpUHUMaTeNnb, UMMopTep
OTBEYaeT 33 HeAOCTaTKM TOBapa, €C/IM He [OKaKeT, YTO OHM BO3HMK/M Mocae nepegayv ToBapa nortpebutento
BC/EACTBME HapylweHua noTpebuTenem npaBu/l UCMNOJIb30BaHMA, XPAaHEHUS WKW TPAHCMOPTUPOBKM TOBapa,
AeNCTBUIN TPETbUX /UL, NN HENPEOAOANMOM CUJIbI.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)
(n. 6 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

7. OocTtaBka KpynHorabaputHoro ToBapa 1 ToBapa Becom 60/iee NATM KUNOrPaMMOB 419 PEMOHTA, YLUEHKMY,
3ameHbl U (MnM) BO3BpaT MX MOTPEOUTENI0 OCYLLEeCTBAAIOTCA CMNaMKM M 3a cYeT npodasua (M3rotoBuTens,
YNOJIHOMOYEHHOW OpraHu3aLMM Uan YNOJHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpuHUMaTens, umnopTepa). B
C/lyyae HEMUCNOJIHEHUSs OaHHOW 00S3aHHOCTM, a TaKXe npu OTCYTCTBMM npodaBua (M3roToButens,
YNOJIHOMOYEHHOW OpraHM3auumn UM ynosIHOMOYEHHOro MHAMBUAYANbHOTO NpeanpuHMMmaTens, umnopTepa) B
MeCTe HaxoXKAeHWs noTpebuTens pAocTaBka M (MAKM) BO3BPAT YKA3aHHbLIX TOBAapOB MOTMYT OCYLLECTBAATLCA
notpebutenem. MNpu 3Tom npogasel, (M3roToBUTENb, YNOJHOMOYEHHAA OPraHM3aUMs MAW YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHMMaTENb, MUMMOpPTep) 06A3aH BO3MECTUTb MOTPebUTEeNt0 pacxonbl, CBA3AHHbIE C
O0CTaBKOW U (MN1M) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. NoTpebutens BNpaBe NPeabABUTL NPEAYCMOTPEHHble cTaTbelt 18 HacToswero 3akoHa TpeboBaHuA K
npoaasuy (M3roToBUTENIO, YMNOJIHOMOYEHHOW OPraHM3aumMm MUAWM  YNONHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuvHUMATENtO, MMMOPTEPY) B OTHOLIEHMM HeZOCTaTKOB TOBapa, €C/IM OHW ObOHapyXeHbl B TeyeHue
rapaHTUMHOro CPOKa UM CPOKa ro4HOCTH.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHWM TOBAPOB, HA KOTOpPble FapaHTUMHbIE CPOKM WAM CPOKU FOAHOCTU He YCTaHOB/EHbI,
notpebuTtenb BnpaBe NpeabABUTb YKa3aHHble TPebOBaHWUA, eCiM HeAOCTaTKM TOBApPOB OOHApPYKeHb! B Pa3yMHbIi
CPOK, HO B Mpegenax ABYX JeT CO AHA nepefayn wux notpebutento, ecam 6onee AnuTenbHble CPOKU He
YCTaHOB/IEHbl 3aKOHOM WM AOTOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTWIAHbBIN CPOK TOBapa, a TaKXKe CPOK ero cayxbbl ucumcnsetca co AHA nepegayy Tosapa
notTpebuTento, ecnm MHoe He NpesycMOTPeHO AoroBopom. Ecam geHb nepegaym ycTaHOBUTb HEBO3MOMKHO, 3TH
CPOKM UCYNCAAIOTCS CO AHA U3rOTOBNIEHWUA TOBApa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[na ce30HHbIX ToBapoB (06yBM, oAexabl M MPOYMX) 3TU CPOKU UCYMUCAAIOTCA C MOMEHTA HacTynjaeHus
COOTBETCTBYHOLLLErO CE30HA, CPOK HACTYNNEHMA KOTOPOTO ONpeaensieTcs COOTBETCTBEHHO cybbeKkTammu Poccuinckom
denepaunn Ucxoaa U3 KIMMATUYECKUX YCAOBUIM MeCTa HaxoXaeHMA noTpebutenei.
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Mpwn nNpogake ToBapoB No obpasLam, NO NoYTe, a TaKKe B CAyYasnx, eCIM MOMEHT 3aK/IlOYEHUA AoroBopa
KYNAM-Npoaaknm MU MOMEHT nepefayn ToBapa noTpebuTento He COBMAZAlOT, 3TU CPOKM UCHUCAAKOTCA CO AHNA
[OCTaBKW ToBapa noTpebutento. Ecnv notpebutens AulieH BO3MOMKHOCTM MCMNONb30BaTb TOBap BC/leACTBUE
06CTOATENLCTB, 3aBMCAWMX OT MpogaBua (B YaCTHOCTW, TOBApP HYyXAaeTcA B CMeuMasibHOW YCTaHOBKE,
NOAKNIOYEHUN MAM COOPKE, B HEM WMEITCS HeAOCTaTKM), rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHUs
NpPoAaBLOM TaKMX 0b6CTOATENLCTB. ECIM AeHb [OCTAaBKK, YCTaHOBKU, NOAKNIOYEHUs, cOOpPKM TOBapa, yCTPaHeHUs
3aBUCALLMX OT NPOAABLA OBCTOATENLCTB, BC/AEACTBME KOTOPbIX NOTPEOUTENb HE MOXKET MCMOAb30BaTb TOBAP NO
Ha3HaYeHu1o, onpeaenTb HEBO3MOXKHO, 3T CPOKU UCHUCAIOTCA CO AHA 3aKA0YEHMA LOr0BOPa KyNaM-Npoaaxu.
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckatoYdeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHocTn ToBapa onpeaensercs nepuoaom, UCHUCIAEMbIM CO AHA U3roTOBJAEHWUA TOBapa, B TeYeHue
KOTOPOro OH MPUroAdeH K WCMO/Ib30BaHWIO, WAW [aToOW, A0 HACTyN/JeHUAa KOTOpPOW ToOBap NPUrodeH K
NCNO/Ib30BaHMUIO.

MpoaoKMTENbHOCTb CPOKa roAHOCTM TOBapa AO/IKHA COOTBETCTBOBATb 06s3aTefNibHbIM TpeboBaHUAM K
6e3onacHOCTV ToBapa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-3)

3. lapaHTUMHbIE CPOKM MOTYT YCTAaHaB/IMBATLCA Ha KOMIMJEKTylOWMEe WU34Ee/MA W COCTaBHble 4acTu
OCHOBHOTO TOBapa. MapaHTUIiHbIE CPOKM Ha KOMMIEKTYOWME U3A4E/NA U COCTaBHbIE YaCTU UCYUCNIAIOTCA B TOM e
nopsKe, YTo M rapaHTUIHbINA CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKM Ha KOMMJIEKTYHOLWME U3OEINA U COCTaBHble 4acTM TOBapa CYMTAOTCS pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3Jenue, ec/ii UHOe He YCTaHOB/JEHO A0roBopom. B cnyuyae, ecan Ha
KOMMNEKTYIOWEee M3gene M COCTaBHYH 4YacTb TOBapa B AOroBOpe YCTAHOB/EH FapaHTUIAHBINA CPOK MEHbLUel
NPOAOXKUTENBHOCTM, YEM TaPaHTUNHBLIA CPOK HA OCHOBHOE Wu3aesnve, noTpebutenb BnpaBe MNPeabABUTb
TpeboBaHMUA, CBA3AHHblIE C HEAOCTaTKaMK KOMIIEKTYIOWEro M3genns M COCTaBHOW 4YacTuM ToBapa, MpuU MX
06HapYKEeHUU B TeYEHME FaPaHTUIAHOIO CPOKa Ha OCHOBHOE M3ae/ne, eCi MHOE He NPeayCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Ecnn Ha KomniaekTylouee usgenve yCTaHOBJIEH FapaHTUMHBLIA CPOK OO/bLUEN NPOAO/IKUTENBHOCTU, YEM
rapaHTUMHLIA CPOK Ha OCHOBHOW TOBap, MOTpedbuTenb BhApaBe npPeabaBUTb TPeboBaHMA B OTHOLIEHWUM
HeAOCTaTKOB TOBapa MNPV YC/NOBUM, YTO HEAOCTaTKM KOMMJEKTYIOWEro usaenus ob6HapyKeHbl B TeyeHue
rapaHTUIMHOIO CPOKa Ha 3TO U3AeNne, He3aBUCUMO OT UCTEYEHMA FrapPaHTMIAHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKWM, yKasaHHble B HacToALLEeN cTaTbe, OBOAATCA 40 CBeAeHUn notpebutens B MHPopmaLmm o ToBape,
npeaocTaBAsEMOM NOTpebuTe o B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyanx, Koraa npefycMOTPEHHbIA JOrOBOPOM rapaHTUMHbIA CPOK COCTaBAseT MeHee ABYyX NeT U
He[oCTaTKM ToBapa ObHapy*KeHbl NoTpebuTenem no UCTe4eHUM rapaHTUIMHONO CPoKa, HO B npeaenax AByX NeT,
notpebuTtenb BnpaBe MNPeAbABUTL Npoaasuy (M3rotoBuTento) TpeboBaHWA, NPeayCMOTPEeHHble cTaTben 18
HacToALWero 3akoHa, ecin AOKaXKeT, YTO HeAOoCTaTKM ToBapa BO3HUKAM A0 ero nepegayu notpebutento mam no
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-9$3)

6. B cnyyae BbIABMEHMA CYWECTBEHHbIX HEAOCTaTKOB ToBapa noTpebutenb BNpaBe MNpPeabABUTb
n3rotoesutento (ynoaHOMOYEHHOM opraHM3auum Uan ynoaHOMOYEHHOMY MHANBMAYANbHOMY NpeanpUHUMATEN!O,
nmnopTepy) TpeboBaHne 0 6e3BO3ME3LHOM YCTPAHEHMM TaKUX HEAO0CTAaTKOB, €C/IN OOKAXKET, YTO OHWU BO3HUK/M
00 nepegayn ToBapa NOTPEe6bUTENO UM NO NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHue
MOMeT b6bITb NPeabABNEHO, eCNU HeAOCTaTKM ToBapa OBHapy»KeHbl MO UCTEYEHUU ABYX NIET CO AHA nepenayu
ToBapa notpebuTento, B Te4EeHWEe YCTaHOBNEHHOrO Ha TOBap CPOKa CAYXKObl MAU B TeYeHWe AECATU NeT CO AHA
nepegayn ToBapa NOTPebUTeNto B C/ly4ae HeyCTaHOBJ/IEHUSA CPOKa CAy»Kbbl. Ecnu ykasaHHoe TpeboBaHue He
YO0B/NIETBOPEHO B TeYeHMe ABafLaTVM AHEeN COo AHA ero npeabaBieHuA notpebutenem nuanm obHapyKeHHbIn Um
HefOoCTaTOK ToBapa ABAAETCA HeycTpaHMMbIM, noTpebutenb no csoemy BbIOOpPYy BhApaBe nNpeabABUTb
N3rotoBuTeNto (YyNoONHOMOYEHHOM OpraHM3aumm Uan yrnoJaHOMOYEHHOMY MHANBMAYANABHOMY NpesnpuHUMATEN!O,
MMMOpPTEpPY) UHble NpeaycCMOTPEHHbIE NMYyHKTOM 3 cTaTbi 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPATUTL
TOBap W3roToBUTEN0  (YNOJIHOMOYEHHOM  OpraHM3auyM WAW  YNOJIHOMOYEHHOMY  WHAMBMAYA/IbHOMY
npeanpuHMMaTento, UMnopTepy) n notTpebosBaTb BO3BPATa YNAauYeHHOW AeHEKHON CYMMBbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa W3rotosuTenem  (NpoAaBuOM,  YNOJHOMOYEHHOW
opraHusaumein Uam ynoaHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpuHMMaTenem, MMNopTepom)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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1. Echm cpoK yCTpaHeHUs HeZloCTaTKOB TOBapa He onpeaeseH B NUCbMeHHOM dopme cornalleHMem CTOPOH,
3TU HEeAOCTaTKM AO/IXKHbI BbITb YCTpPaHeHbl U3rotoBuTesnem (NPoaaBLLOM, YNONHOMOYEHHOM opraHM3auuen uam
YMNOJIHOMOYEHHbIM  UHOMBUAYANbHbIM NpeanpuHUMATENeM, MMNOPTEPOM) He3ameauTeNbHo, TO ecTb B
MUHUMAJIbHbIM CPOK, 06 BEKTUBHO HEOBXOAMMbIN ANA UX YCTPAHEHUA C y4eTOM 0ObIYHO NMPUMEHSIEMOro cnocoba.
CpoK ycTpaHeHWs Hea0CTaTKoB TOBapa, onpesensiemMblit B MTMCbMeHHOM Gopme cornalleHmem CTOPOH, HE MOKeT
MPEeBbILWATb COPOK NATb AHEN.

B cnyuyae, ecnv BO Bpemsa YCTpaHEHWUA HenOoCTAaTKOB TOBapa CTAHET OYeBMAHbIM, YTO OHWU He 6yayT
YCTpaHeHbl B onpeaeneHHbli COrnaleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKH04YMUTb COTNalleHNe O HOBOM CPOKE
YCTpPaHeHWA HeaoCTaTKoB, ToBapa. MpK 3TOM OTCyTCTBME HEObXOoAMMbIX As YCTPaHEeHUs HeaoCTaTKOB ToBapa
3aMacHbIX YacTel (oetanei, maTepuanos), 060pyL0BaHNA UM NOAOCOHbIE NMPUYMHBI HE ABASAIOTCA OCHOBAHWEM
ON51 3aK/IIOYEHUs COrNalleHnss 0 TaKOM HOBOM CPOKe M He 0CBODOOMKAAloT OT OTBETCTBEHHOCTM 3a HapylleHue
CpOKa, OnpeAeieHHOro corialleHMemM CTOPOH NepBOHaYasbHO.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWEHMM TOBApPOB A/IUTENIbHOIO NO/b30BaHMA M3rOTOBUTE/Nb, NPOAABEL, MO0 YNONHOMOYEHHaS
OpraHM3aumMs WAM YNOJHOMOYEHHbIN WHAMBUAYaNbHbIA nNpegnpuHMMmaTenb 06s3aHbl NpU  NpPeabsBAEHUN
notpebuTenem ykasaHHoro TpeboBaHWs B TpexaHEBHbIA CPOK 6e3BOo3Me3aHO MpeaoCcTaBUTbL MoTpebuTento Ha
nepuvos pemMoHTa ToBap AJIUTENbHOro MNosib30BaHMA, 06/1a4aloWNi 3TUMM Ke OCHOBHbIMU MOTPEBUTENbCKUMU
CBOMCTBaMM, obecneumsB AOCTaBKY 3a CBOM cyeT. lNepeyeHb TOBAapOB A/IMTENLHONO MOJIb30BAHWUA, Ha KOTOpbIe
yKasaHHoe TpeboBaHWe He pacnpocTpaHseTca, ycTaHaBamBaeTca MpaButenbctBom Poccuiickont degepaunu.

(B pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

3. B cny4yae ycTpaHeHMA He[O0CTaTKOB TOBApa FapaHTUMHbLIN CPOK HA Hero NpoasieBaeTcA Ha nepuog, B
TeYEeHWe KOTOPOro TOBap He MCMO/1b30BaJICA. YKa3aHHbIM Neproa UCHMCNAETCA Co AHA obpalleHna notpebuTens c
TpeboBaHMeM 06 ycTpaHeHWW HeAOCTATKOB TOBApa A0 AHA BblAAa4YM €ro Mo OKOHYaHMWM peMoHTa. Mpu Bblgaye
TOoBapa M3rotoBuTeNb (MpogaBel, YNoJIHOMOYEHHas OpraHusauus WM YNOAHOMOYEHHbIV WHAMBUAYANbHbIN
npeanpuvHMMmaTenb, UMnopTep) 06A3aH NpeaocTaBUTb B MMCbMEHHOW popme noTpebuTento MHbopmaumio o gate
obpauweHns notpebutens ¢ TpeboBaHMem 06 yCTpaHeHUM OOHaApPYyKEHHbIX MM HeAOCTaTKOB TOBapa, O AaTte
nepefayv ToBapa noTpebutenem Ana ycTpaHeHMA HEAOCTAaTKOB TOBAPa, O AaTe YCTPAaHEHUs HeJ0CTaTKOB ToBapa
C MX OnucaHuem, 06 MCNOJIb30BaHHbIX 3aMacHbIX 4acTAX (geTanax, maTepuanax) U o gaTte BblgadyM ToBapa
noTpebuTento N0 OKOHYAHMM YCTPaHEHMA HeAOCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpw yCTpaHEeHUM HEeAOCTAaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMNIEKTYIOLWEro U34EeNna UM COCTaBHOM
YaCTU OCHOBHOIO M3E/MA, Ha KOTOPbIe YCTaHOBAEHbI rapaHTUIHbIE CPOKKW, Ha HOBbIE KOMMJIEKTYIOLLEE U3genne
WU COCTABHYIO YaCTb OCHOBHOIO M3enu1A YCTaHaB/IMBAETCA rapaHTUMHbIV CPOK TOM Ke NPOAO/IKUTENBHOCTH, YTO
M Ha 3aMeHEHHble KOMMNIEKTylollee Wu3gesne WAM COCTaBHYIH 4YacTb OCHOBHOrO M3AENuA, eCNu UHOe He
npeaycMoTpeHo A0roBOPOM, U FapaHTUMHbIA CPOK MCUMCNAETCA CO AHA Bblgayu NoTpebuTtento aToro ToBapa no
OKOHYaHUM PEeMOHTa.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbA 21. 3ameHa ToBapa HeEHaaNeXallero Kayecrea

1. B cnyyae obHapyKeHuMs NnoTpebutesem HeJOCTaTKOB TOBAPA M NpeabaBieHUsA TpeboBaHUs O ero 3ameHe
npoaasey, (M3rotoBUTENb, YMNOAHOMOYEHHAA OpraHW3auusa  WAM  YNOJHOMOYEHHbIA  MHAMBUAYA/bHbIN
npeanpuvHMmaTenb, uMmnopTep) obA3aH 3aMeHUTb TaKolM TOBap B TeYeHUe CeMu AHEN CO AHA NpeabsaBieHus
yKasaHHoro TpeboBaHuA notpebutesnem, a Npu HeobXOAMMOCTU LAONONAHUTE/IbHON NMPOBEPKM KayecTBa TaKoro
TOBapa NPOAaBLOM (M3roToBUTENIEM, YNIOIHOMOYEHHOM OpraHM3aumneit Uav yrnoaHOMOYEHHbIM MHAWBUAYAIbHBIM
npegnpuvHMmaTesiem, UMNopPTePOM) - B TeYeHWe ABaALLATU AHEeN Co AHA NpeabaBNeHUA YKa3aHHOro TpeboBaHuA.

Ecav  y  npogasua  (M3roToBuTENs,  YNOJHOMOYEHHOW  OpraHM3auuMu  MAM  YNOJIHOMOYEHHOro
WHAMBUAYANLHOTO MNpeanpuHMMaTeNs, WMMNopTepa) B MOMEHT npeabaBneHus TpeboBaHWA OTCyTCTBYET
HeobXxoAMMbIV 1A 3aMeHbl TOBApP, 3aMeHa A0/KHa ObITb NpoBeAeHa B TeYeHME MeCALA CO AHA NpeabAB/ieHun
Takoro Tpe6oBaHua.

B paiioHax KpaiHero CeBepa M MpUpPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe NoTpebutens o 3ameHe
TOBapa NOA/NEXWUT YAOBAETBOPEHWUIO MO €ro 3anaB/eHUI0 B CPOK, HEobXoAMMbIA ONA ovyepeaHON AO0CTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TW PailOHbl, B C/y4ae OTCYTCTBMA Yy NpoAaBua (M3rotosuTens, ynoaHOMOYEHHOM
OpraHusauum WaM ynosHOMOYEHHOrO MHAMBMAYANbHOIO NpeanpuHMMaTens, umnoptepa) HeobxoaMmoro Ans
3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKa3aHHOro TpeboBaHMs.
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Echn pns 3ameHbl ToBapa Tpebyetcs 6osnee cemm AHen, no TpeboBaHWIO NoTpebuTena npoaasel,
(nsrotoButens  M6O  yNONHOMOYEHHass  oOpraHMsauMa  WAW  YMNOJHOMOYEHHbIA  WUHAWBMAYA/bHbIN
npeanpuHMMaTenb) B TeyeHMe Tpex [Hel cOo AHA npeabasfieHMA TpeboBaHUA O 3ameHe ToBapa 06s3aH
6e3803Me34HO NPeaoCcTaBUTb NOTPeObUTENIO BO BpEMEHHOE NO/Ib30BAaHWE Ha NEpPUOoL 3aMeHbl TOBap AJIMTENBHOTO
Nnonb30BaHMA, 06/1a4a0WMN STUMKN XKe OCHOBHbIMM NOTPEOUTENbCKUMMM CBOMCTBaMU, 0becrneynB ero AOCTaBKy 3a
CBOW cyeT. ITO NPaBUIO He PACMPOCTPAHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX ONpeaenseTca B COOTBETCTBUM C
NYHKTOM 2 cTaTbm 20 HacToALLero 3aKoHa.

(8 pea. PepepanbHbix 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/1eXKalllero KavecTBa A40/1*KeH ObiTb 3aMeHeH Ha HOBbIN TOBAp, TO eCTb Ha ToBap, He ObIBLLMI
B ynoTpebneHuu.

Mpw 3ameHe ToBapa rapaHTUIAHbIA CPOK UCYMCNAETCA 3aHOBO CO AHA Nepeaayn ToBapa noTpebutento.

CtaTbAa 22. CpoKM yA0BNETBOPEHUA OTAeNbHbIX TpeboBaHUIA noTpebuTtens
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPEOBUTENS O COPAa3SMEPHOM YMEHbLUEHUN MOKYMHOM LeHbl TOBapa, BOSMELLEHUN Pacxon0B
Ha UCNpaBieHWe HeaoCTaTKOB TOBapa noTpebutenem uAM TpeTbUM NULLOM, BO3BpaTe ynjavyeHHOW 3a ToBap
OEHEXKHON CyMMbl, a TaKXe TpeboBaHMe O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX NOTpebuTento BcneacTBue
npoAaKm ToBapa HeHaa/eKallero Kayectsa /iMbo npenocTaB/ieHMA HeHagnerkallel uHbopmauum o ToBape,
nognexaT yOOB/METBOPEHUID  NpoAaBuomM  (M3roToBUTENEeM,  YMO/JHOMOYEHHOW  OpraHu3auuen  unu
YMNOJIHOMOYEHHbIM WHAMBUAYANbHBIM MpeanpuHUMaTeneM, UMNOPTEPOM) B TeYeHWe [ecATU AHel Co AHA
npeabABAEHUA COOTBETCTBYIOLLENO TpeboBaHuA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbss 23. OTBeTCTBEHHOCTb npojdasua (M3rotoBUTENsi, YMNOJHOMOYEHHOW OpraHusauum UK
YNONHOMOYEHHOTO UHAMBUAYA/bHOIO NpeAnpUHMMaTeNns, UMNopTepa) 3a NPOCPOUKY BbINOAHEHUSA TpeboBaHWUI
notpebutens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHue npeaycMOTPeHHbIX ctatbamun 20, 21 mn 22 HacToAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINOJIHEHME (334EPKKY BbINONHEHMA) TpeboBaHUA NOTPebUTENA O NPeaOCTaBAEHUM eMY Ha NEPUOS PEMOHTA
(3ameHbl) aHanormyHoro ToBapa npogasey, (M3roToBuTeNb, YMNOJHOMOYEHHas  opraHM3auma  Wau
YNO/IHOMOYEHHbIN  MHAMBMAYA/bHBIA  NPeanpUHUMATENb, WMMOPTEP), AONYCTUBLIMIA TaKMe HAPYLIEHUS,
yniaumeaeT nNoTpebuTento 3a KaxKAabli AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pa3mepe OAHOrO MPOLLEHTA LEHbI
TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

LleHa ToBapa onpeaenserca, UCXO4A U3 ero LEeHbl, CyL,ecTBOBaBLUIE B TOM MecTe, B KOTOpom TpebosaHue
notpebutens [OMKHO 6bln10  ObITb  YAOBNETBOPEHO NPOAABLOM  (M3roToBUTENEM, YMNOJHOMOYEHHOM
opraHuMsaumern WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHBIM MPeanpUHMMATENEM, MUMMOPTEPOM), B AeHb
[06pOoBONIBHOIO Y/0OBNETBOPEHUA Takoro TpeboBaHMA WM B AeHb BblHeceHWA cyaebHoro pelleHusa, ecnu
TpeboBaHMe JOOPOBOJILHO YA40BAETBOPEHO He 6blf10.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbiNOAHeHUA TpeboBaHW NoTpebuTena B CPOKKU, NPeayCMOTPeHHble cTaTbamn 20 - 22
HacToALwero 3akoHa, NoTpebuTenb BNpase No cBoeMy BblbOpy NpeabABUTL MHble TpeboBaHWUA, YCTaHOB/IEHHbIE
cTaTbel 18 HacTosLlero 3akoHa.

Cratbs 23.1. MNocneacTBUA HapyLWeHUA NPOAABLLOM CPOKa Nepesayun npeaBapuTe/ibHO ONNa4YeHHOro ToBapa
nortpebutento

(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [loroBop Kynau-npogau, npeaycmaTpumBaowmin 06a3aHHOCTb noTpebutens npeasaputenbHO onaaTUTb
TOBap, AO/IKEH COAEPMKATb YCNOBUE O CPOKe Nepegaum ToBapa notpebutento.

2. B cnyyae, ecam npogasel, NOAYYMBLLMIA CYMMY NpeaBapuTeibHOM onnaTbl B onpegeneHHOM A0r0OBOPOM
KYNau-Npoaaxkn pasmepe, He WUCNoiHMA 06A3aHHOCTL MO nepegaye TOBapa MNOTPEOUTENIO B YCTAHOB/IEHHbIN
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TaKUM 4OroBOPOM CPOK, NoTPebuTenb No cBoemy Bbibopy Bnpase NoTpeboBaTh:

rnepegayn onaayeHHoro ToBapa B YCTAHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeaBapuTeNbHOM ONlaTbl TOBapa, He NepeaaHHOro NpoaaBLLOM.

Mpu aTom noTpebutenb Bnpase NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUA YObITKOB, NMPUYUHEHHbIX emMy
BC/EACTBME HAPYLIEHUSA YCTAHOB/IEHHOTO [LOrOBOPOM KyM/M-NMPOAAXKM CpOKa nepegayn npensaputesibHo
onaayeHHoOro Toeapa.

3. B cnyyae HapylweHWsA YCTaHOBAIEHHOTO AOrOBOPOM KYMM-MPOAaXKM CPOKa nepegayun npensaputenbHO
onjayeHHOro ToBapa NoTPebuTeNto NPOAABEL, YNIa4YMBAET eMy 33 KarKAbli AeHb MPOCPOYKM HEYCTOMKY (neHu) B
pa3mepe NOJI0BUHbI MPOLLEHTA CYMMbI NpeaBapuTesibHOM onnaTbl ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, Korgaa Mo AOroBopy Kynau-npoAaku nepegada Tosapa
notpebutento AonxHa 6biia 6biTb OCyWecTBleHa, OO AHA Nepefadyu ToBapa NoTpedbutento uaM Ao AHS
yaoBneTBopeHna TpebosaHUA NoTpebutena o Bo3BpaTe emy NpeaBapUTe/IbHO YNAAYEHHOMW UM CYMMbl.

Cymma B3bICKaHHOW MoOTpebuTenem HeycTOMKWU (MeHM) He MOXKET NpPeBbIWaTb CYMMY MpeaBapuTesbHOM
onnaTbl ToBapa.

4. TpeboBaHUs NOTPebUTENA O BO3BPATE YNAAYEHHOM 33 TOBAP CYMMbl M O NOSIHOM BO3MELLEHUM YObITKOB
noasexaT yAoBNeTBOPEHUIO MPOAABLOM B TEYEHWE AECATU AHEN CO AHA NpeabABAEHUs COOTBETCTBYHOLLENO
TpeboBaHMs.

5. TpeboBaHWAa noTpedbUTENA, YCTAaHOB/EHHblIE TMYHKTOM 2 HAcToAWeN CTaTbM, He noanexart
YO0BNETBOPEHMIO, €CAW NPOAABEL, AOKAXKET, YTO HapyLLUEeHWe CPOKOB Nepegayun notTpebutento npeasapuTeNbHO
onaa4YeHHOro ToBapa NPOU3OLWA0 BCAEACTBME HEMPEOSOANMONM CUAbI UK NO BUHE NoTpebuTens.

CtaTtba 24. PacuyeTbl ¢ NoTpebutesiem B cnydae npMobpeTeHmns um ToBapa HEHa/1eXKallEero KayecTsa

1. Mpu 3ameHe ToBapa HeHaA/ieXallero Kayectsa Ha TOBap 3TOM e MapKu (3TUX ke mogenun u (nnwm)
apTUKyNa) nepepacyeT LeHbl TOBapa He NPou3BOAMUTCA.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Mpn 3ameHe ToBapa HEHAA/1eXKALLEro Ka4yecTBa Ha TaKoM e ToBap ApPYroi mapKku (Moaenu, apTukyna) B
c/lyyae, ecv LieHa ToBapa, Noa/1eKallero 3aMeHe, HUXe LieHbl ToBapa, NPeAoCcTaBAeHHOro B3ameH, notpebutenb
OOJ/IKEH A0oNNaTUTb PasHULY B LieHax; B C/lyYae, ec/iv LeHa ToBapa, Nnog/iexallero 3aameHe, Bbile LLeHbl TOBapa,
NpeaoCTaBNEeHHOr0 B3aMeH, PasHWUA B LLEHax BbinJayuBaeTcAa notpebutento. LeHa ToBapa, nogiexaliero
3ameHe, onpegenseTrca Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHMe NOTPebuTens He yAOBNETBOPEHO
NpPoAaBLOM, LieHa 3aMeHAemMOoro ToBapa M LeHa nepesaBaeMoro B3aMeH TOBapa OMNpeaenatoTcs Ha MOMEHT
BbIHECEHUA CYAOM PeLIEeHUs O 3aMeHe ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbasneHusa noTpebutenem TpeboBaHMA O COPA3MEPHOM YMEHbLUEHWUM MOKYMHOMN UeHbI
TOBapa B pacyeT NPUHMMAETCA LeHa TOBAapa Ha MOMEHT NpeabaBaeHns notTpebutenem TpeboBaHma 06 yueHKe
WUAN, ecan oHO A06POBO/BHO HEe YAOBAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELUEHMA O COPasMepPHOM
YMEHbLUEHUWN MNOKYMHOM LEeHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HEHAL/1EXKALLErO KayecTBa NoTpebutenb Bnpase TpeboBaTb BO3MELLEHNA Pa3HULbI
MeXAay LUeHolM ToBapa, YCTaHOB/IEHHOW [A0roBOPOM, W LEHOW COOTBETCTBYIOLLErOo TOBapa Ha MOMEHT
[06pOBOMILHOIO YA0BAETBOPEHUA TaKoro TpeboBaHMA nan, ecam TpebosaHne A06POBOILHO HE YA0BAETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYA0M PeLleHUA.

(n. 4 BBegeH depepanbHbim 3akoHOM oT 17.12.1999 N 212-d3, B pes. PeaepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

5. B cnyyae BO3BpaTa TOBapa HeHaA/ieXallero KayecTBa, MPOLAHHOIO B KpeauT, MoTpebutento
BO3BPALLAETCA ynaayeHHaa 3a TOBap AEeHEeXHaA CyMMa B pa3smepe MoraleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a TakKXKe BO3MELLLAeTCA NaTa 3a NpeaocTaBieHme KpeaumTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbsa 25. MNpaBo notpebutens Ha o6MeH ToBapa HaA/1eXKallero Kayecrsa

1. MoTtpebutens Bnpase 0b6MeHATb HEMPOAOBOLCTBEHHbI TOBap HaA/NeMKallero KayecTsa Ha aHaN0rMYHbIA
TOBap Yy NpoAasLa, Y KOTOPOro 3ToT ToBap 6bla NpMOBpPeETeH, ecin yKasaHHbIM ToBap He nogowen no ¢opme,
rabaputam, pacoHy, pacLBeTKe, pasmepy UM KOMMAEKTaLUM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MNoTpebutenb MMmeeT NpaBo Ha 0bMeH HeNpPoA0BONLCTBEHHONO TOBapa HaA/eXKallero KayectTsa B Te4eHue
YyeTblpHAALATM AHEN, He CUMTas AHA ero NMoKynku.

Ob6meH HenpoaoBO/ILCTBEHHOIO TOBapa Hag/eXKallero KayecTBa MPOBOAMUTCS, €C/IM YKA3aHHbIM ToBap He
6b1n B ynotpebaeHnn, COXpaHeHbl ero TOBapHbIN BUA, NOTPebUTENbCKUE CBOMCTBA, NA0OMObI, GabpuuHble APabIKNY,
a TaKXe MMeeTCA TOBAPHbIA YEK MM KAacCOBbI YeK MO0 MHON NOATBEPMKAAMOLLMIA ONNATY YKA3aHHOro ToBapa
OOKYyMeHT. OTcyTcTBME Yy noTpebutena TOBAPHOrO YeKa MAM KacCoBOrO Yeka MB6O MHOro MoATBeprKAatowero
ONNaTy TOBapa AOKYMEHTa He JINLIAET ero BO3MOXHOCTM CCbIIAaTbCA Ha CBUAETE/IbCKME NOKa3aHuA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He MoAjfeXawMx OOMeHy NO OCHOBAHMAM, YKa3aHHbIM B HACTOALWLEN CTaTbe,
yTBepaaetca MpasutenoctBom Poccuitckoin Pepepaumm.

2. B cnyyae, ecnvM aHanoOrvyHbIM TOBap OTCYTCTBYET B NpoAaxe Ha AeHb obpauieHusa noTpebutena K
npoaasuy, NnoTpebuTens BNpaBe 0TKa3aTbCA OT UCMOJIHEHMA AOroBOpa Kynan-npoaaxkm n notpebosaTb BO3BpaTa
yNia4yeHHOM 3a YyKa3aHHblA TOBAp AEHEXHOW cyMmbl. TpeboBaHMe noTpebutens o BO3BpaTe ynjiayveHHOW 3a
YKa3aHHbIN TOBap AEHEXHON CyMMbl MOAJIEXWUT YAOBAETBOPEHUIO B TEYEHWE Tpex AHeN co AHA BO3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTtens ¢ NpoaaBLOM 0OMeH ToBapa MOXKET b6bITb NPeayCMOTPEH NPU NOCTYNAEHUN
aHafNorM4yHoro ToBapa B Npoaaxy. Npoaasel, 06s3aH He3aMeANUTENIBHO COOBLWNUTL NOTPEObUTENO O NOCTYNAEHUN
aHa/NIOrMYHOrO TOBapa B NPOAAXKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmnna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Cratba 26.1. ANCTaHUMOHHBIN cNOocob npoaarku ToBapa
(sBegeHa degepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. [oroBop pPO3HUYHOM KYyNAU-NPOLA*KM MOMKET ObiTb 3aK/ll0YeH Ha OCHOBAaHUM O3HAKOMIEHWSA
notpebuTtens c NnpeaNoXKeHHbIM NPOoAaBLLOM ONMMCAaHUEM TOBapa NOCPEACTBOM KaTasoroB, NPOCMeKToB, byKneTos,
$OTOCHMMKOB, CPEACTB CBA3M (TeNEeBM3NOHHON, MOYTOBOM, PAAMOCBA3U U APYIUX) UM MHBIMU UCKIOYAIOLWMMM
BO3MOXHOCTb HEMoCPeACTBEHHOro O3HaKOMJIeHUs noTpebuTens ¢ ToBapom Mbo obpasuom ToBapa MNpu
3aKHYEHMN TAKOTO A0roBopa (AMCTaHLUMOHHbIN cnocob Npoaaku ToBapa) cnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpopasLoM 40 3aKNOYEeHUs J0roBopa A0/KHa OblTb NpegocTaBsieHa notpebutento MHGopmaums ob
OCHOBHbIX MOTPebUTENbCKMX CBOMCTBaxX ToBapa, 060 agpece (MecTe HaxoXAeHWA) npoaasLa, O MecTe
M3roToB/JIEHMA TOBapa, O NOJHOM GUPMEHHOM HaMMEHOBaHUW (HaMMeHOBaHWW) Npogasua (M3roToBuTens), o
ueHe 1 06 ycnoBuax NpuobpeTeHMA ToBapa, O €ro AOCTAaBKe, CPOKe CAyXKDbl, CPOKE FOAHOCTU M FapaHTUMHOM
CPOKe, 0 NopsAAKe ONNaThbl TOBapa, a TAKKe O CPOKe, B TEYEHUE KOTOPOro AeNCTBYET NPea/ioKeHME O 3aK0YEHUN
Aorosopa.

3. MoTpebuTtento B MOMEHT [AOCTaBKM TOBapa AOJ/IKHa ObiTb B NMCbMeHHOW ¢opme npeaocTaBfieHa
MHbOpPMauUMa 0 ToBape, NpesycMoTpeHHas cTaTbel 10 HacToAwero 3aKoHa, a TakXe NpeayCMOTPEHHAsA MYyHKTOM
4 HacToALLel CTaTbh MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4. MoTtpebuTtenb BNpaBe 0TKa3aTbCA OT TOBapa B Ntoboe Bpems A0 ero nepegayu, a nociae nepegayv tosapa
- B TEYEHME CEMU AHEN.

B cnyyae, ecan uHbopmaums o MopsAKe M CPOKax BO3BpaTa ToBapa HaA/ieXKalllero KayectBa He 6binia
npeaocTaBaeHa B NMUCbMEHHOM GoOpMe B MOMEHT A0CTaBKMU ToBapa, NoTpebuTenb BNpaBe 0TKa3aTbCA OT TOBapa B
TeYeHue Tpex MecALEeB C MOMEHTA Nepeaayn ToBapa.

BosBpaT TOBapa HagnerKallero KayecTBa BO3MOXKEH B C/lydae, eC/IM COXPaHEeHbl ero TOBAPHbIN BUA,
noTpebuTenbCcKkMe CBOMCTBA, A TaKKe AOKYMEHT, NOATBEPKAAOLWNN GaKT U yCNOBUA NOKYNKM YKa3aHHOro ToBapa.
OTcyTCcTBME Yy NOTpebuTena AOKyMeHTa, NOATBEp:KAAloWero GakT U ycl0BUA MOKYMNKU TOBapa, He NMUILAET ero
BO3MOXHOCTM CCbl1aTbCA Ha ApYyrue AoKa3aTeIbCTBa NpMobpeTeHna ToBapa y 4aHHOMo NpoaasLa.

MoTpebutenb He BMpaBe OTKa3aTbCA OT TOBapa HAA/EXKALLEro KayecTBa, MMELWEro WHAMBWUAYANbHO-
onpeaeneHHble CBOMCTBA, €C/IM YKA3aHHbIM TOBap MOXKET ObiTb MCNOb30BAH UCKAKOYUTENBHO NpUobpeTatowmm
ero notpebutenem.

Mpu oTKase noTpebuTens oT ToBapa NPoAABeEL, AO/IKEH BO3BPATUTb MY AEHENKHYIO CYMMY, YNaYeHHYo
notpebutenem Mo [JOroBOpy, 3a MCK/AIOYEHMEM pPaAcXoAoB MpoAaBLa HA AOCTaBKy OT MoTpebuTens
BO3BPALLEHHOrO TOBapa, He No3gHee 4Yem 4epes AecATb AHEN CO AHA npeabsaBieHUs noTpebutenem
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COOTBETCTBYIOLWEro TpeboBaHUA.
5. MocneacTena Npoaakn ToBapa HEHALNEXKALLErO KaYecTBa ANCTAHUMOHHbBIM cnocobom npoaakun ToBapa
YCTAHOBAEHbI NONOXKEHUAMM, NPEAYCMOTPEHHBIMU CTaTbAMM 18 - 24 HacToAwero 3aKoHa.

Cratba 26.2. [pasunaa npogaxKun otaenbHbIX BUA0B TOBAPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npodaxkM OTAEeNbHbIX BMAOB TOBAPOB YyCTaHaBAMBatoTcA [lpaButenbctBom Poccuinckom
depepaunn.

lnasa lll. SALLLUTA NPAB MNOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUW YCNIYT)

CtaTtbs 27. CpOKM BbINOIHEHMA paboT (OKa3aHuMA ycayr)

1. UcnonHutenb 06A3aH OCyLLECTBUTb BbINOJHEHME PabOTbl (OKa3aHWe yCayrn) B CPOK, YCTAHOB/EHHbIN
NpaBMIamMK BbINOJIHEHMA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAE/bHbIX BUAOB YCAYr) UAM AOFOBOPOM O
BbINONHEHUM paboT (oKasaHuMM ycnyr). B pgoroBope o BbINOJHEHUM pPaboT (OKa3aHUKM yCayr) MOXKeT
npeaycMaTpmMBaTbCA CPOK BbIMOAHEHWUA pPaboTbl (OKA3aHWA yCAyrn), ecan YKasaHHbIMW MPaBMAaMM OH He
NPeayCMOTPEH, a TaKXe CPOK MEHbLUEeN MPOAONKUTENbHOCTM, YEM CPOK, YCTAaHOB/EHHbIM YKa3aHHbIMM
npasuIamMm.

2. CpoK BbINOJIHEHUA PaboTbl (OKa3aHUA ycnyru) MOXKeT onpefenaTbca Aatoin (mepuogom), K KoTopoW
JO/MKHO BbITb 3aKOHYEHO BbINONHEHWEe paboTbl (OKasaHue ycayrn) uam (1) aaton (nepuofom), K KOTOpPOM
NCMNOJIHUTENb A0/KEH NPUCTYMUTL K BbINONHEHUIO PaboTbl (OKa3aHMto ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyuyae, ecnu BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBaseTca Nno 4yactTam (JocTaBKa
NnepuoamYeckol nedvatu, TexXHUYeckoe Oob6CNYKUBAHUE) B TeYEHWEe CpPOKa AeNCTBMA A0roBopa O BbIMOJHEHMMU
paboT (OKasaHMM yCayr), AOMKHbI NPeaycMaTpUBaTbCA COOTBETCTBYIOLWME CPOKM (Nepuosbl) BbINOHEHMSA TaKUX
paboT (oKasaHuAa ycayr).

Mo cornaweHuo CTOPOH B A0OroBope MOryT BbiTb NPEAYCMOTPEHbI TaKXKe CPOKWU 3aBepLUEHUA OTAENbHbIX
3TanoB paboTbl (MPOMENKYTOUHbIE CPOKM).

(n. 3 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CraTbsa 28. MNocneacTeua HapyLIEeHUA UCNONHUTENEM CPOKOB BbINOIHEHWA PAaboT (OKasaHWUA ycayr)

1. Ecn MCNoONHUTENb HapyLWKWA CPOKM BbINONHEHWUS PaboTbl (OKa3aHMA ycayrn) - CPOKM Havana u (Maum)
OKOHYaHUA BbINOAHEHUA paboTbl (OKasaHuA ycayrn) v (MAK) NPOMEXKYTOUHbIE CPOKWU BbINOJHEHUS PaboTbl
(oKasaHusa ycnyrm) unm Bo Bpems BbINOAHEHUA PabOTbl (OKa3aHWs yCayru) CTano O4eBUAHbBIM, YTO OHa He byaet
BbINOJIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMOJTHUTENIO HOBbIV CPOK;

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4uTb BbINoNHEHUE paboTbl (OKa3aHWe yCyru) TPeTbUM /IMLLaM 33 PasyMHYI0 LLeHY UAW BbINONHUTL ee
CBOMMM culaMn 1 NoTpeboBaTb OT UCNOSIHUTENSA BO3MELLLEHMA MOHECEHHbIX PACX040B;

noTpeboBaTb yMEHbLUEHWA LieHbl 3a BbiNOIHEHWEe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOSIHEHWUA AOrOBOPA O BbIMOJHEHUWN PaboTbl (OKa3aHMKM ycayrum).

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutenb Bnpase NOTPebOBaTb TAKKE MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX €My B CBA3M C
HapyLlweHMeM CPOKOB BbIMOMHEHWUA PaboTbl (OKasaHUA ycayru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAaHOB/IEHHbIE
A9 yA0BNETBOPEHMA COOTBETCTBYIOWMX TPebOBaHUIM NoTpebuTens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebutenem HoBble CPOKM BbINOJHEHMA PaboTbl (OKa3aHWs ycayrn) ykasblBatoTca B

O0roBope 0 BbINOJIHEHMM PaboTbl (OKa3aHWUM ycayrun).
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
B cnyyae npoCpoOYKM HOBbIX CPOKOB MOTPEOUTENb BNpaBe NpeabsBUTb UCMOJHUTENO MHble TpeboBaHuA,
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YCTaHOB/IEHHbIE MYHKTOM 1 HacToALLeN cTaTbu.

3. LleHa BbINosHeHHOM paboTbl (OKasaHHOM ycayru), BO3Bpawaemas noTpebuTento npu oTKase oOT
NCMNOJIHEHWUA JOTOBOPA O BbIMOAHEHUW PAbOTbl (OKa3aHUK yCAyru), @ TaKKe yYuTbiBaeman Npyu yMeHbLEHWUM LieHbl
BbINOJIHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcd B COOTBETCTBUWM C NMyHKTamu 3, 4 u 5 ctatbn 24
HacToAllero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu OTKase OT WUCNOJIHEHMA [OroBopa O BbIMOAHEHWUW pPaboTbl (OKAa3aHWWM YCAYyrn) UCMONHUTENb He
BnpaBe TpeboBaTb BO3MeELLEHUS CBOMX 3aTpaT, MPOM3BEAEHHbIX B MPOLLECCe BbIMOJHEHMA PaboTbl (OKaszaHUsA
YCNYrK), a TaKM¥e MnaaTbl 3a BbIMNOJHEHHYIO PaboTy (OKasaHHyH YCayry), 3a WCKAOYEHWEM C/yyasd, ecu
noTpebuTtenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHyto ycayry).

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapylweHWA YyCTaHOBAEHHbIX CPOKOB BbIMOHEHWUA PaboTbl (OKA3aHWUA YCAYrM) NAWM Ha3HAYEHHbIX
notpebutenem Ha OCHOBaHMM NYHKTa 1 HAaCTOALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTENb YAAYNBAET NoTpebuTento
33 KaxkAbl AeHb (4ac, ecnm cpok onpeaeneH B 4acax) NPOCPOUYKMN HEYCTOMKY (MeHto) B pasmepe Tpex NpoLeHTOB
LeHbl BbINOAHEHUA PaboTbl (OKa3aHWA yCayrun), a ecan LeHa BbINoAHEHUA paboTbl (OKa3aHUA ycayrn) 4OrosBopom
0 BbINOAHEHUM paboT (0KasaHMM ycnyr) He onpeaeneHa - obLen LeHbl 3aKas3a. [LoroBoOpom O BbINOJHEHUM paboT
(oKasaHuMKM ycnyr) mexay noTpedbutTenem u UCNOSHUTENEM MOXKET ObiTb yCTaHOBNEH 6osiee BbICOKMI pasmep
HeyCcToMKM (neHun).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapylweHWe CPOKOB Hayana BbINOSHEHMSA PaboTbl (OKasaHWs ycnyrn), ee 3tana
B3bICKMBAETCA 33 KaXKAbli AeHb (4ac, eciv CpoK onpeaesneH B Yacax) NPOCPOYKM BNAOTb A0 Hayana BbINOJHEHUS
paboTbl (OKasaHuWs ycayrn), ee atana WAM NpeabABieHMA noTpebuTenem TpeboBaHWA, NPeayCMOTPEHHbIX
NMYyHKTOM 1 HacTosLLelN CTaTbM.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HeycTolika (neHsa) 3a HapylleHWe CPOKOB OKOHYaHMA BbINONHEHMA paboTbl (OKasaHus ycayru), ee atana
B3bICKMBAETCA 3a KaXAablh AeHb (4Yac, ecnmM CPoK onpedeneH B 4Yacax) MPOCPOYKM BMJIOTb A0 OKOHYAHUSA
BbINONHEHUs pPaboTbl (OKasaHMA ycayrv), ee 3Tana WAM nNpeabsasaeHUsa notpebutenem TpeboBaHWUM,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLel cTaTb.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cymma B3bICKaHHOW NOTpebuTenem HeycTorKu (MeHu) He MOKeT NpeBblwaTb LLEeHYy OTAENbHOro BMAA
BbINOJIHEHUA PaboTbl (OKasaHMA ycayrn) nam obLLyo LeHy 3aKasa, ec/iv LeHa BbINOJIHEHUS OTAEeNbHOro BMAA
paboTbl (OKasaHUs ycayru) He onpeaeneHa AOroBOPOM O BbINOAHEHUN PaboTbl (OKa3aHUK ycayrn).

Pasmep HeycTolKM (NeHM) onpeaenseTca, UCXOAA U3 LieHbl BbINOAHEHMA paboTbl (OKasaHMA ycayru), a ecam
yKa3aHHaA LeHa He onpeaesieHa, Ucxoas M3 oblen LeHbl 3aKas3a, CyWecTBOBABLLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutens A[OMKHO Obl1o OblTb YAOBNETBOPEHO WMCNOAHMUTENEM B AeHb A06pPOBOSLHOMO
YOOBNETBOPEHUA TaKoro TpeboBaHWA wWAM B fOeHb BblHECEHMA cyaebHoro pelweHus, ecau TpebosaHue
notpebuTtens 4o6pOBONLHO YA0BNETBOPEHO He bbisio.

6. TpeboBaHWA nOTPebUTENA, YCTAaHOBAEHHble MYHKTOM 1 HacToAwen CTaTbM, He noanexat
YO0BNETBOPEHMIO, ECIN UCNONHUTENDb AOKAXKET, YTO HapyLIEHNE CPOKOB BbIMONHEHWA PAabOTbl (OKa3aHMA ycayrm)
NPOW30LW/0 BCAEACTBUE HEMPEOAONMMOM CUbI UK MO BUHE NOTpebutens.

CtaTtba 29. NpaBa noTpebuTens npu 06Hapy*KEHNN HeLOCTaTKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)

1. NoTpebuTtens Npu oBHAPYKEHUU HELOCTAaTKOB BbIMNOJHEHHOW PaboTbl (OKasaHHOW yc/iyru) Bnpase no
cBoemy Bblbopy noTpeboBaTh:

6e3803Me3HOr0 YCTPaHEHUA HEAOCTAaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLETO YMEHbLUEHMSA LIeHbl BbIMOJIHEHHOW paboTbl (OKa3aHHON ycayru);

6e3803Me34HOr0 M3roTOB/EHWA APYroW Bewy W3 OAHOPOAHOTO MaTepuasa TaKoro Ke KayecTBa Wau
MOBTOPHOIO BbINOAHEHUA paboTbl. Mpu 3TOoM noTpebuTenb 06f3aH BO3BPATUTbL paHee MepefaHHy emy
UCNONHUTENIEM BELLb;

BO3MELLEHMUSA NMOHECEHHbIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbINOAHEHHOM paboTbl (OKa3aHHOW
yCyru) CBOMMM CUNAMUN UM TPETBUMM INLLAMM.

YnoBsnetBopeHne TpeboBaHulii noTpebutens o 6e3BO3ME3AHOM  YCTPAHEHUMM HeJOCTaTKoB, 06
M3roTOB/NIEHUU APYrON BELM WAM O MOBTOPHOM BbIMNOJHEHUM PaboTbl (OKasaHUKM ycnyru) He ocBoboXKaaeT
UCNONIHUTENA OT OTBETCTBEHHOCTU B GOpPMEe HEeyCTOMKM 33 HapylueHUE CPOKA OKOHYAHWA BbINOSHEHUA PaboTbl


consultantplus://offline/ref=F6B18742EE48E1DE435192CF8A129853854F247BAE73AEAD6754B022E6145240E3092EA0986B55X8M0M
consultantplus://offline/ref=F6B18742EE48E1DE435192CF8A129853854F247BAF73AEAD6754B022E6145240E3092EA0986B50X8M8M
consultantplus://offline/ref=F6B18742EE48E1DE435192CF8A129853854F247BAE73AEAD6754B022E6145240E3092EA0986B55X8M3M
consultantplus://offline/ref=F6B18742EE48E1DE435192CF8A129853854F247BAF73AEAD6754B022E6145240E3092EA0986B53X8M0M
consultantplus://offline/ref=F6B18742EE48E1DE435192CF8A129853854F247BAF73AEAD6754B022E6145240E3092EA0986B53X8M2M
consultantplus://offline/ref=F6B18742EE48E1DE435192CF8A129853854F247BAF73AEAD6754B022E6145240E3092EA0986B53X8M5M
consultantplus://offline/ref=F6B18742EE48E1DE435192CF8A129853854F247BAF73AEAD6754B022E6145240E3092EA0986B53X8M5M

(okasaHua ycayrn).
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNoTpebuTtenb BNpaBe OTKa3aTbCA OT UCMOJHEHUA AOrOBOPA O BbIMNOJHEHUU PAbOTbl (OKasaHUM ycayru) m
noTtpeb6oBaTb NOJHOFO BO3MELLEHUNA YObITKOB, €CAM B YCTAHOB/IEHHDIM YKa3aHHbIM 40rOBOPOM CPOK HELOCTaTKM
BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayrnM) He ycTpaHeHbl UcnosHuTenem. [loTpebutenb TaKkKe BnpaBe
OTKa3aTbCA OT WCMOJIHEHUA [0roBOpa O BbINOJHEHUU PaboOTbl (OKa3aHWWM yCAyru), ecim MM OOHapy»KeHbl
CYLLLEeCTBEHHbIE HEAOCTATKU BbIMONHEHHOM PaboTbl (OKa3aHHOM YCAYIM) MK UHbIE CYLLECTBEHHbIE OTCTYMN/IEHMA OT
YCN0BWUI gorosopa.

(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTb TAKMKe MOJHOIO BO3MELLEHUA YObITKOB, MPUYMHEHHbIX EMY B CBA3M C
HeA0CTaTKaMU BbINOAHEHHOM PaboTbl (OKa3aHHOM ycayrn). YObITKM BO3MELLLAIOTCA B CPOKW, YCTaHOB/IEHHbIEe ANS
YO0BNETBOPEHMA COOTBETCTBYOLMNX TPeboBaHUM noTpebutens.

2. LeHa BbiNnosHeHHOM paboTbl (OKasaHHOM ycnyrv), Bo3Bpallaemass NoTpebuTento npu OTKase oT
MCMNOIHEHWNA JOTOBOPA O BbINOAHEHUW PAbOTbl (OKa3aHUW yCAyru), @ TaKKe yuuTbiBaemasn Npu yMeHbLEHWUM LieHbl
BbINOJIHEHHOW pPaboTbl (OKAa3aHHOW ycCayru), onpepenAeTca B COOTBETCTBUWM C MyHKTamu 3, 4 u 5 ctatbn 24
HacToAwero 3aKoHa.

(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-3)

3. TpeboBaHuA, cBsA3aHHble C HeAOCTATKAMM BbINMOJHEHHON pPaboTbl (OKasaHHOM ycayrun), moryt ObiTb
npeabABAeHbl NPU NPUHATUM BbINOAHEHHOW PaboTbl (OKa3aHHOWM yciyrv) ManM B Xo4e BbINOAHEHMA PaboTbl
(oKkasaHua ycnyrm) ambo, ecnm HEBO3MOXKHO OOHapPYKWMTb HeAOCTaTKM MPWU NPUHATUW BbINOJAHEHHOW PaboThbl
(oKa3aHHoOI ycnyru), B Te4EHWE CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe npeabABAATb TpPeboBaHWSA, CBA3AHHbIE C HEeAOCTaTKaMW BbINOJHEHHOW pPaboTbl
(oka3aHHoOI ycnyru), ecnm oHW O0BHapyKeHbl B TeYEHUE rapaHTUIMHOTO CPOKa, a NpPW ero oTCyTCTBMM B PasyMHbIi
CPOK, B npegenax ABYX NIeT CO AHA MNPUHATUA BbINOJHEHHOW pPaboTbl (OKa3aHHOW ycayru) Mau nNatv neT B
OTHOLWIEHWM HEA0CTAaTKOB B CTPOEHUU U MHOM HEeABUKMMOM UMYLLECTBE.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHuTeNb OTBEYAEeT 3a HeAoCTaTKM paboTbl (yC/yrv), Ha KOTOPYIO He YCTAHOB/IEH rapaHTUIHbIN CPOK,
€C/I1 NoTPebuTeNb AOKAMKEeT, YUTO OHW BO3HUKAM A0 €e MPUHATMA UM UM MO NPUYMHAM, BOSHMKLWWM A0 3TOro
MOMEHTa.

B oTHOWeEHMM paboTbl (ycayrun), Ha KOTOPYIO YCTAHOB/IEH FapaHTUIAHBIN CPOK, UCTIONHUTENIb OTBEYAET 3a ee
HeAOCTaTKW, eCNN He AO0KaXKeT, YTO OHU BO3HMKAM Mocie NPUHATUA paboTsl (ycayru) notTpebuTtenem BcieacTemne
HapylweHMs WM NpaBuMA MWCNOMb30BaHMA pesynbTata paboTbl (ycayru), L[encTBuA  TpeTbuX UL, WAU
Henpeoao MO CUbI.

(n. 4 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMOTPEHHbIM JO0roBOPOM FrapaHTUIAHBIA CPOK COCTaBASAET MeHee ABYX NeT (NaATu
JIeT Ha HeABUMMXMMOE MMYLLECTBO) M HeAOCTaTKM paboTbl (ycayrn) obHapyKeHbl NoTpebuTenem Mo UCTEYEHUU
rapaHTMMHOrO CPoKa, HO B Mpeaenax AByX /eT (NATU NeT Ha HeABUKMMOE MMYLLECTBO), NOTpebuTenb Bnpase
npeabaAsuTb TpeboBaHMA, NpPesyCMOTPEHHble MYHKTOM 1 HacToAWer CTaTbM, €CAM [OKaXKeT, YTo Takue
HeAOCTaTKM BO3HUKAW A0 NMPUHATUA UM pesynbTaTta paboTbl (ycayrn) uav no npuyMHam, BO3HUKLLUMM A0 3TOro
MOMEHTA.

(n. 5 BBeaeH deaepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-$3)

6. B cnyyae BbIiIBIEHUS CYLWLECTBEHHbIX HeA0CTaTKoB paboTbl (ycayrn) noTpebuTens BnpaBe NpeabsBUTb
ncnosHutTento TpebosaHve o 6e3BO3ME3AHOM YCTPAHEHUW HELOCTATKOB, €C/AW [AOKAXKeT, YTO HemdoCTaTKu
BO3HUKAWN [0 MPUHATUSA UM pe3yabTaTa paboTbl (ycayru) nam no NnpuYnMHam, BOSHUKLWIMM A0 3TOr0 MOMEHTA. ITO
TpeboBaHMe MOXKET BbITb NPeabABAEHO, €CIN TaKMe HeL0CTaTKU OBHapPYKEHbI N0 UCTEYEHMM ABYX NET (NATU NIeT B
OTHOLIEHWUM HEABUKMMOIO MMYLLECTBA) CO AHA NPUHATMS pesynbTata paboTbl (ycnyrv), Ho B npeaenax
YCTaHOB/IEHHOTO Ha pPe3ynbTaT paboTbl (yC/ayru) cpoka cay:Kbbl MAW B TeyeHWe LecATU NeT CO OHA NPUHATUA
pesynbTaTta paboTsl (ycayrM) notpebutenem, ecam Cpok CAyxbbl He ycTaHoBneH. Eciv aaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeuyeHWe ABaAUATM AHEN co AHA ero npenbsaBieHUA notpebutenem munm obHapyKeHHbIN
HeOCTaTOK ABAAETCA HeyCTPaHMMbIM, NOTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLEIO YMEHbLUEHWA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHY ycayry);

BO3MELLLEHMA MOHECEHHbIX UM PACXOLO0B MO YCTPAHEHUIO HEAOCTAaTKOB BbIMONHEHHOW PaboTbl (OKa3aHHOM
YCNYr1) CBOMMM CUNAMU WU TPETBUMM IULLAMU;

OTKa3a OT UCMOJIHEHWA A0r0BOPa O BbINOJIHEHUMN PabOTbl (OKa3aHUM YCAYIrM) M BO3MELLLEHUS YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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Cratba 30. CpoKM yCTpaHeHMs He40CTaTKOB BbINOAHEHHOM paboTbl (OKa3aHHOM ycayrn)

HenocTtaTkmn paboTbl (ycnyru) AosxKHbl 6bITb YCTPaHEHbl UCMOJAHUTENIEM B PAa3yMHbIN CPOK, Ha3HaYeHHbIV
nortpebutenem.
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ckatoYdeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenem CpoK ycTpaHeHUA HeLOCTATKOB TOBApa YKa3blBAETCA B JOrOBOPE WU B UHOM
noAnMcbiIBaEMOM CTOPOHAMM AOKYMeHTe b0 B 3aABNEHMM, HAaNPaBAEHHOM NOTpebUTENEM UCMIOTHUTENIO.
(8 pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue NpeayCMOTPEHHbIX HACTOALLEN CTATbel CPOKOB YCTPAHEHMA HEAOCTAaTKOB BblINOJAHEHHOM
paboTbl (OKasaHHOW ycnyrn) UCMONHUTENb YNAauMBaeT NOTPEeOUTENIO 3a KaXKAbl AeHb MPOCPOYKM HEYCTOMKY
(neHto), pasmep M NOPALOK WCUYUCNEHWUA KOTOPOM OMpPenensAtTCs B COOTBETCTBUWM C MyHKTOM 5 cTatbu 28
HacToAwero 3aKoHa.

B cnyyae HapyweHMA YyKasaHHbIX CPOKOB NOTpebutenb BnpaBe MNpeabABUTb WMCMOAHUTENO WHble
TpeboBaHUs, NpeayCMOTPEHHbIE NYHKTaMM 1 1 4 cTaTbh 29 HacToALero 3aKoHa.

Cratba 31. CpoKu y40BNETBOPEHUA OTAENbHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHus noTpebuTena o6 ymMeHbLIEHUU LEeHbl 33 BbIMNOJMHEHHYIO PaboTy (OKasaHHyk ycayry), o
BO3MELLEHMM PACXOA0B MO YCTPAaHEHUIO He40CTaTKOB BbINO/NHEHHOM paboTbl (OKa3aHHOW yCayrM) CBOMMU CUAaMU
AN TPETBUMM NNLAMM, a TaKKe O BO3BpaTe ynaavyeHHoM 3a paboTy (ycayry) AeHEKHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUUYMHEHHDBIX B CBA3M C OTKAa30M OT UCMOJIHEHMA A0rOBOPa, NPeAYyCMOTPEHHbIe MyHKTOM 1 cTaTbu 28 U
nyHktamu 1 n 4 ctatbM 29 HacTosiwero 3akoHa, nog/exkart yAo0B/AeTBOPEHUI0 B AeCATUAHEBHbIA CPOK CO AHSA
npeabaBAEHUA COOTBETCTBYHOLLEro TpeboBaHUA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. TpeboBaHuA noTpebutens o 6e3Bo3mesgHOM U3rOTOB/IEHUM APYroi Bewm U3 0gHOPOAHOro matepuana
TAKOro e KayecTBa WM O MOBTOPHOM BbIMOAHEHUW PaboTbl (OKasaHWKU yCayrM) noanexaT yaoBAeTBOPEHUO B
CPOK, YCTaHOBNEHHbIN A8 CPOYHOTO BbINONHEHMA PaboTbl (OKasaHWA ycayru), a B Ciyyae, ec/iM 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPeayCMOTPEHHbIA AOrOBOPOM O BbINOJIHEHUM paboTbl (OKasaHWUK yCayrun), KOTopbIi 6bia
HeHag/exkale UCMOoJIHEH.

3. 3a HapyLweHWe NpeayCMOTPEHHbIX HacTOALLEN CTaTbell CPOKOB YA0BAETBOPEHMA OTAE/bHbIX TPE6OBaHWM
noTpebuTena UCNONHUTENb ynaaunBaeT NOTPebUTENtO 33 KaXKapblh AeHb NPOCPOYKM HEYCTOMKY (NeHto), pasmep U
NopsaAoK MCHUCNEHNS KOTOPOK ONpeaenarnTca B COOTBETCTBMM C MYHKTOM 5 cTaTbyM 28 HacTosWero 3akoHa.

B cnyyae HapylweHWs CPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacToAweMl cTaTbi, NoTpebuTenb Brnpase
npeabABUTb UCNONHUTENIO UHble TPeboBaHUA, NpeayCMOTPEHHbIe NYHKTOM 1 cTaTbk 28 1 nyHKTamu 1 1 4 ctatbu
29 HacTosAwero 3akoHa.

CraTba 32. MpaBo noTpebutens Ha 0TKas OT UCNONHEHMA AOrOBOPA O BbINOAHEHUW PAabOT (OKasaHWUM ycnyr)
(B peq. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpasBe OTKA3aTbCA OT MCMOJIHEHMA OOroBOPa O BbINOJAHEHUM paboT (oKasaHuW ycayr) B
noboe Bpema MNpU yCOBMM OMNAATbl UCMONHMTENO GAKTUUYECKM MOHECEHHbIX MM PacxofoB, CBA3AHHbLIX C
ncnosiHeHnem o6s3aTeNbCTB No AaHHOMY AOroBopy.

CtaTba 33. CmeTa Ha BbiNoAHeHMe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHWe ycayru), NpeaycMOTPEHHOW LOrOBOPOM O BbINOJIHEHWM PaboTbl
(okazaHuM ycnyru), moKeT 6bITb COCTaBAEHA TBePAAsA UK NpUbansuUTeIbHas cMeTa.

CocTtaBneHue TaKoW cmeTbl Mo TpeboBaHMIO NOTpebUTens NAK UCNoNHUTENA 06A3aTeNbHO.

2. UcnonHutenb He Bnpase TpeboBaTb yBe/MYEHUA TBEPAON CMETbI, a NoTpebuTenb - ee yMmeHblUeHUs, B
TOM uMC/ie B C/lyyae, KOraa B MOMEHT 3aKNHOYeHWUA AO0roBOpa MCKAKYanacb BO3MOMKHOCTb MpeaycMoTpeTb
NONHbIN 06beM NoaneXkallmx BbINOJHEHNIO PABOT (OKa3aHMIO YCAYT) AU HEOBXOAUMbIX A/1A 3TOrO PAacXoA0B.

McnonHutens MmeeT npaBo TpeboBaTb yBeAWYEHUA TBEpAOW CMeTbl MPWU CyL,eCTBEHHOM BO3PacTaHWUK
CTOMMOCTM MaTepuanoB M ob6opyaoBaHWA, NPeAOCTaBAAEMbIX WCMONHWUTENEM, @ TaKKe OKa3blBaeMbIX emy
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TPETBMMM JIMLAMMU YCAYT, KOTOpOe Henb3Aa 6bino npesycmMoTpeTb Mpu 3akatouveHun porosopa. Mpu oTkase
noTpebuTens BbINOJHUTL 3TO TPeboBaHWE UCNOHUTENb BNPABE PAaCcTOPrHYTb A4OroBOpP B cyaAebHOM nopsaKe.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HMKNA HEOBXOAMMOCTb BbIMOJIHEHMA OOMOJIHUTENbHBIX PaboT (OKasaHUA AOMOJAHUTE/bHbIX
YCAYr) M No 3TON MPUYMHE CYLLECTBEHHOrO MpeBblWeHUA MNPUBAN3UTENIbHOW CMETbl, MCMONHUTENb 06A3aH
CBOEBPEMEHHO npeaynpeanTb 06 aTtom notpebutens. Ecnm notpebutens He gan coriacue Ha npeBbllleHue
NPUBAM3NTENBHON CMETbI, OH BNPaBe OTKa3aTbCA OT UCMOJIHEHMA A0OroBopa. B 3TomM ciyyae UcnonHUTeNb MOXKET
TpeboBaTb OT NOTPebUTENA yNAaTbl LLEHbI 33 BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry).

NcnonHuTenb, CBOEBPEMEHHO He MpeaynpeauBwnii notpebutena o Heob6XOAMMOCTU MpPeBbILEHUS
nNpnb6aU3UTENBHOM CMETbI, 0683aH UCMOMHUTL AOrOBOpP, COXPaHAA NPaBO Ha onaaTy paboTbl (ycayrn) B npeaenax
NPU6AN3NTENIBHON CMETbI.

(n. 3 BBeaeH ®PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

CraTbs 34. BbinonHeHWe paboTbl U3 maTepuana UCNOHUTENA

1. UcnonHuTenb 0653aH BbINOJHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbIMNOJIHEHMM PaboTbl, U3 CBOEro
maTepuana U CBOMMM CPeACcTBaMU, ECIU MHOE HE NPeayCMOTPEHO A0r0BOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UcnonHuTenb, NpeaocTaBUBLIMI MaTepuan Ans BbINOSIHEHUA PaboTbl, OTBEYAET 3a ero HeHag/exkallee
KauyecTBo Nno npasuaam o6 0TBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHAA/1EXKALLEro KayecTBa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan WCNoONHUTENA OMjayMBaeTcs noTpebuTenem Mpy 3aKIHOYEHUM YKa3aHHOro Jorosopa
NOJIHOCTbIO W/IM B pasmepe, YKasaHHOM B AOrOBOPE O BbINOJAHEHUW PaboTbl C YCIOBUEM OKOHYATE/IbHOTO pacyeTa
npyM noayyeHUM noTpebuTtesnem BbINOJIHEHHOM WCNoO/HUTENEeM pPaboTbl, €C/IM MHOM MOopPSAAOK pPacyeToB 3a
MaTepuan UCNOoNHUTENA He NPeayCMOTPEH CorlalleHUeM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasx, npeaycMoTPEeHHbIX 4OTOBOPOM O BbINOJHEHMM PaboTbl, MaTepuas MOXKeT bbITb NpeaocTaBieH
nucnonHuTenem notpebutento B Kpegut. [ocneayowee M3MEHeHWEe UeHbl NPeAoCTaBAEHHOro B KpeauT
MmaTepuana UCNOJIHUTENA He B/IeYET 32 cCObOI nepepacyeTa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Matepuan UCNOSHUTEN U Heobxogumble [ANA  BbINMONHEHUA PaboTbl TeXHUYECKMe CpeacTsa,

WMHCTPYMEHTbI U Npoyee A0CTaBAAKTCA K MeCTy BbINOJHEHUA paboT UCNONHUTENEM.

O NpUMeHEeHUN NONOXKEHWIM cTaTbW 35 K OTHOLWIEHMAM MO AO0roBOpPY, CBA3AaHHOMY C OKa3aHMeEM YCAayr no
XMMUYECKOMN YNCTKe M3aenunit, cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (c Belibio) notpebutens

1. Echn paboTa BbINOAHAETCA MOJIHOCTbIO WM 4YacTMYHO M3 MmaTepuana (c Bewpblo) noTpebutens,
NCNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) U NpaBUIbHOE ero UCNosib30BaHME.

NcnonHutenb 06sa3aH:

npeaynpeauTb NoTpebutens o HeNPUrogHOCTU UAN Heg0BPOKAYEeCTBEHHOCTU NepeaHHOoro notTpebutenem
MmaTepuana (sewm);

npeacTaBUTb 0T4eT 06 M3pacxog0BaHUN MaTepmasa U BO3BPATUTb €ro OCTaToK.

B cnyyae nosiHOM MM YacTUYHOM yTpaThbl (NoBpeXKAeHMA) maTepuana (Bewu), NPUHATOro OT NoTpebutens,
NCNONHMTENb 0683aH B TPEXAHEBHbIW CPOK 3aMEHUTb ero oAHOPOAHLIM MaTepuanom (Bellbio) aHaNOrMYHOro
KayecTsa M Mo enaHuo notpebutens U3rotosuTb M3aenne M3 0AHOPOAHOro matepuana (Belin) B pasyMHbii
CPOK, a MpW OTCYTCTBUM OAHOPOAHOro MaTepuana (Belin) aHaNOMMYHOTO KayecTsa - BO3MECTUTb notpebutento
OBYKPaTHYIO LeHy YyTpayeHHoOro (nospeaeHHOro) maTepuana (Belwim), a TaKKe pacxofpbl, MOHECeHHble
nortpebuTenem.

2. LeHa yTpayeHHOro (nospexaeHHOro) matepuana (Beln) onpeaenserca, UCXoAa M3 LEHbl matepuana
(sewum), cyuiectsoBaslleir B TOM MecTe, B KoTopom TpebosaHue noTtpebutena [A0AKHO 6bl10  BbiTh
YOOBNETBOPEHO WUCMNOHUTENEeM B AeHb A06pPOBOALHOrMO YAOBAETBOPEHUA TaKoro TpeboBaHWA WAU B AeHb
BblHeceHua cyaebHoro pelueHus, ecam TpebosaHue notpebuTtens 4o6POBOAbHO YA0BAETBOPEHO He 6blo.

LileHa maTtepuana (Beln), nepengasaemMoro WCMNOAHUTENO, ONPeAenseTcs B A0roBope O BbIMOAHEHUN
paboTbl UM B UHOM AOKYMEHTE (KBUTAHLUMK, 3aKa3e), NOATBEPKAAIOLWEM Ero 3aK/1oUeHMe.
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(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBoborKaaeTca OT OTBETCTBEHHOCTU 3a MOJIHYIO MM YacTMYHYIO yTpaTy (noBpexaeHue)
MaTepuana (Bewm), NPUHATOrO MM OT NOTpebuTens, eciu noTpebuTenb npeaynpexaeH MucnoaHuTenem ob
0COobbIX CBOMCTBAX MaTepuana (Beln), KOTOpble MOTyT NoB/AEeYb 3@ COHBON ero MoJIHY WAW YacTUYHYIO yTpaTy
(noBpexaeHne) nnMbo ecnn yKasaHHble CBOWCTBA MaTepuana (Bewm) He moran 6biTb OGHAPYMKeHbl Mpu
HaZ/exKallei npMemMKe UCMoJIHUTEeNeM 3TOro MaTepuana (sewm).

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. Ob6a3aHHOCTb UcnoHUTENA MHPOPMMPOBATL NOTPebuTens 06 obcToATeNbCTBAX, KOTOPbIE MOTYT
NOB/IMATb HA KAYeCcTBO BbINO/IHAEMOWN paboTbl (OKa3biBaEMOM YCAyrn) Mam nosnedb 3a c060i HEBO3MOXKHOCTb ee
3aBeplleHna B CPOK
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens 0bA3aH CBOEBPEMEHHO MHGOPMMPOBaTb NOTPEBUTENA O TOM, YTO cob/loAeHMNe YyKasaHWi
noTpebutens M WHble 06CTOATENbCTBA, 3aBUCALLME OT MNOTPEObUTENs, MOryT CHW3UTb KAuyecTBO BbIMONHAEMOWN
paboTbl (OKasbiBaeMoOW ycayru) nam nosaedb 3a co60i HEBO3MOXKHOCTb €€ 3aBepLUEHUNs B CPOK.

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnv noTtpebutens, HECMOTPA Ha cBoeBpemeHHoe M 060CHOBaHHOE MHPOPMUPOBAHMUE UCMONHUTENEM, B
PasyMHbI CPOK HE 3aMEHWUT HEenpUroAHbli AW HeAd06POKAYECTBEHHbIM MaTepuan, He U3MEHUT yKasaHWi o
cnocobe BbINOAHEHMA PaboTbl (OKasaHWA ycayrn) AM6O He YCTPaHUT MHbIX 0BCTOATENbCTB, KOTOpble MOTyT
CHM3WUTb KauyecTBO BbIMNOAHAEMOW paboTbl (OKasblBaemMoM YCAyru), MUCNOAHUTENb BNpaBe OTKa3aTbCA OT
MCMNOJIHEHNs1 [OroBOpa O BbINOJAHEHUM pPaboTbl (OKasaHWM ycayrv) M noTpeboBaTb MONHOIO BO3MELLEHUS
yObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 37. NMopsafaoK 1 popmbl oNaaTbl BbINOJIHEHHOM paboTbl (OKa3aHHOM yCyr)
(B pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-d3, o1 27.07.2006 N 140-$3)

MoTpebutens 06A3aH oNAaTUTb OKa3aHHbIE emy YCAyrn B MOPALKE WU B CPOKW, KOTOPble YCTaHOBJ/EHDI
[OroOBOPOM C UCMOIHUTENEM.

(4acTb nepsasn B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06s3aH ONAaTUTb BbIMOJIHEHHYIO WCMOAHUTENEM B NOJHOM obbeme paboTy nocne ee
NPUHATMA noTpebutenem. C cornacua notpebutens paboTa MoXKeT OblTb ONAaYeHa MM NPU 3aKIYEHUM
[0roBopa B MOJIHOM pasmepe UK NyTeM BblAauyu aBaHca.

(B pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX yCayr (BbINOAHEHHbIX PaboT) NPOU3BOAUTCA NOCPEACTBOM HAZIMUYHbBIX MAM BE3HANUYHBIX
pacyeToB B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuiickont depepaumm.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpun u1cnonb3oBaHMM HanuyHoU GOPMbl pacyeToB onnata ToBapos (paboT, ycayr) notpebutenem
NPOW3BOAMUTCA B COOTBETCTBUM C YKA3aHWEM NpoAaBLa (MCNONAHUTENA) NMyTem BHECEHMSA HA/IMYHbBIX AEHEXHbIX
cpeacts npogasuy (MCMONHMTEN), AMBO B KPeAWTHYKO oOpraHuMsaumio, AMbo NNaTeKHOMY areHTy,
OCYLLECTBAAIOWEMY AEATE/IbHOCTb MO NpuemMy nnatexen ¢pusmyeckmx nuy, AMb6o GaHKOBCKOMY NaaTeKHOMY
areHty (cybareHTy), ocywecTBAslOWEMY AOeATe/NbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 6aHKax W
6aHKOBCKOM AeATeNbHOCTU, eC/IN MHOE He YCTaHOoBAeHO denepasnbHbIMM 3aKOHAMM UKW MHBbIMU HOPMATUBHbLIMMU
npaBoBbIMW aKTamn Poccuiickon Pegepaumn. Mpu aTom obs3aTenbcTBa nNoTpebutens nepes MNpoLAaBLOM
(ncnonHuTenem) no onnate ToBapoB (PaboT, yCAYr) CYUMTAOTCA UCMOJHEHHBIMWU B Pa3Mepe BHECEHHbIX AEHEMKHbIX
CPEeACTB C MOMEHTa BHECEHWMA HAaNNYHbIX AeHeXHbIX CpeacTB COOTBETCTBEHHO NpoAasLy (McnosHuTento), 1Mbo B
KPeAUTHYIO OpraHmn3aumio, IMH60O NAATEXKHOMY areHTy, OCYLLECTBAAIOWEMY AeATENbHOCTb NO NpUemy naaTexei
duU3nYeckMx nuu, Mb60 6aHKOBCKOMY MNATEXKHOMY areHTy (cybareHTy), OCywecTBASAOWEMY AeATeNbHOCTb B
COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U HaHKOBCKOM AeATeNbHOCTH.

(B pen. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-d3, o1 27.06.2011 N 162-$3)

Cratba 38. YTpatmna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

Cratba 39. PeryanpoBaHne oKasaHWA OTAebHbIX BUAOB yCayr
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MocneacTsma HapyLEeHUA YCN0BUIA OTOBOPOB 06 OKa3aHUM OTAE/NbHbIX BUAOB YCAYT, €CN Takue A0roBopbl
Mo CBOEMY XapaKTepy He NoanaaatoT noj AeiCcTBMe HaCTOoALLEN rnaBbl, ONpeaenatoTca 3aKOHOM.

Cratba 39.1. [lpaBusia OKasaHWA OTAENbHbIX BWMAOB YCAYr, BbIMNOJIHEHUA OTAE/NbHbIX BUAOB paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa OKas3aHWA OTAENbHbIX BUAOB YCAYr, BbINOJHEHMA OTAE/bHbIX BMAOB pPaboT noTpebutensam
ycTtaHasamsatotca MpaButenbcteom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

CraTba 40. PenepanbHbiii rocyAapcTBEHHbIM Haa30p B 061acTu 3aWmUThbI NpaB noTpebutenei
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii rocyAapcTBEHHbIM Hag3op B 0b6sacTv 3alMTbl Npas noTtpebuteneit ocyliecTeasetca
YNONIHOMOYEHHbIM defepasnbHbIM OPraHOM UCNONHUTENbHOM BAACTU (fanee - OpraH rocy4apcTBEHHOMo Hag3opa)
B NopsAgKe, yctaHosaeHHOM pasutenbcTsom Poccuninickon depepaumu.

2. ®egepanbHblii rocy4apCTBEHHbIM Haa30p B 061aCTU 3aWMTbI NpaB noTpebutenel BKAOYaeT B cebs:

1) opraHusauuio u nNpoBeaeHMe NPOBEPOK COBMOAEHUA U3FOTOBUTENAMMU (MCMONHUTENAMU, NPOLABLAMM,
YNO/JIHOMOYEHHBIMW  OPraHM3aUMAMM WKW YNOJIHOMOYEHHBIMW  UHAMBUAYANbHBIMK - pegnpUHUMaTenaMu,
nmMmnoprepamu) TpPebOBaHU, YCTAHOBAEHHbIX MeXAyHapoAHbiMM Aorosopamn Poccuitickoit  depepauumy,
HacToAWMM 3aKoHOM, Apyrumu deaepanbHbIMM 3aKOHAaMM U MHBIMW HOPMaTMBHbIMU MPABOBLIMW aKTaMM
Poccuiickoli depepaunn, peryavpyrolmMmu OTHOWeEHMA B 061acTM 3awmTbl NpaB notpebutenei (ganee -
0b6A3aTenibHble TPeboBaHUA), NPeANUCaHNA AOJIKHOCTHbIX UL, OpraHa rocy4apcTBeHHOro Haa30pa;

2) opraHusauuilo M npoBedeHWe MNPOBEPOK COOTBETCTBMA ToBapoB (paboT, ycayr) obAsaTesibHbIM
TpeboBaHMAM, obecneunsaolMm 6e3onacHoCTb TOBapoB (paboT, ycayr) AN XU3HM U 340POBbA NoTpebuTenei,
OKpyrKalowen cpedbl, npeaynpexageHne AencTBUN, BBOAAWMX noTpebuteneinr B  3abaykaeHue, w
npefoTBpaLLEHME NPUYMHEHUS Bpeda MMYLLEeCTBY noTpebuTenei, YCTaHOBAEHHbIM B COOTBETCTBMM C
MeXAyHapoaHbIMKU aorosopamu Poccuiickot ®epepaumm, pesepanbHbIMM 3aKOHAMM M UHBIMUM HOPMATUBHbIMM
npaBoBbIMK akTaMu Poccuiickoin Pepepaumu;

3) npumeHeHve B MOpPAAKEe, YCTAHOB/AIEHHOM 3aKoHOZaTeNbCTBOM Poccuiickon Pepgepaunn, mep
npeceyeHMsa HapylleHUit 0bsa3aTeNbHbIX TpeboBaHWIA, Bblgavy NpeanucaHmMii 0 NPeKpaeHnn HapyLueHWn npas
notpebutenein, O nNpPeKpalLeHMM HapyweHnn obasaTenbHbiXx TPeboBaHWI, 06 YCTPAHEHUU BbISIBAIEHHbIX
HapyLleHnit obasaTebHbIX TpeboBaHMM, NpUBAEYEHME K OTBETCTBEHHOCTU INL, COBEPLUNBLUNX TaKME HAPYLUEHUS;

4) cuctematuMyeckoe HabnogeHMe 33 MCNOJHEHMEM  06M3aTeNibHbIX  TPebOBaHWK, aHanus u
NPOrHO3MpPOBAHWE COCTOAHUSA UCMONHEHUA o06a3aTeNbHbIX TPebOBaHUIA MPU OCYLLECTBNIEHUN MU3TOTOBUTENAMM
(ncnonHuTenamuy, npogasuamm, YNONHOMOYEHHbIMM opraHMsaumMamm nnu YMNO/THOMOYEHHbIMM
WMHAMBUAYANbHBIMW NPeANPUHUMATENAMM, UMNOPTEPAMKN) CBOEW AeATENbHOCTH;

5) cTatucTnyeckoe HabnogeHue B obnacTn obecneyeHusa 3allMTbl NpaB noTpebutenel, yyet n aHaaus
C/ly4yaeB MNPUYMHEHWUA Bpeda KU3HW W 300pOBbI0 MOTPebuTenei, OKpy:Kalolelh cpege U UMYLLECTBY
notpebutenei, cBA3aHHOro C NpuMobpeTeHMem M UCNOJIb30BaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTKamu,
onacHbIXx ToBapoB (paboT, ycayr) ambo c npepocTaB/ieHUMEmM MNOTPebuUTensm HecBOoeBPEMEHHOW, HEMoHOW,
HeAOoCTOBEpPHOM M BBOAALLEN B 3261y aeHWe MHbopMauumn o ToBapax (paboTax, ycnyrax);

(8 pea. PepepanbHoOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe npoBeaeHMe aHaAN3a U OLEHKN 3¢ deKTUBHOCTU deaepanbHOro rocyAapcTBEHHOrO Haa3opa
B 06.1acTV 3alWMTbl NpaB noTpebuTenei;

7) exxerogHyto NoAroToBKY Ha OCHOBaHMM Pe3ybTaTOB AEATENbHOCTU, NPeayCMOTPEHHOM NoanyHKTamm 1 -
6 HacToALLEro NyHKTa, roCyAapCTBEHHbIX AOKNAA0B O 3aluMTe npaB noTpedbuteneli B Poccuinickon depepaumm B
nopagkKe, yctaHosnaeHHoM MpasutenscTsom Poccuninickon degepaumn.

3. K oTHOLWEeHUAM, CBA3aHHbIM C ocylecTBaeHMeM denepanbHOro rocyaapcTBeHHOro Haa3opa B obsactu
3aWmMTbl NpaB noTpebutenelt, opraHusauMein M NPoBeAEHWEM MNPOBEPOK M3roTOBUTENEN (MCNONHUTENEN,
NPoAaBLOB, YMNOJHOMOYEHHbIX OPraHU3auuMi MAM YNOAHOMOYEHHbIX MHAMBUAYANbHbLIX MNpPeAnpUHUMATENEN,
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MMMOPTEPOB), NPUMEHSAOTCA NonoxKeHns deaepasbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-$3 "0 3awuTe
npas OPUAMYECKUX UL, U UHAMBUAYa/bHbIX NpeanpUHUMATENE MPU OCYLLECTBAEHUU FOCYAapCTBEHHOro
KOHTpOAA (Hagasopa) n MyHULMNANbHOIO KOHTpons".

4. [ONKHOCTHble /AMUA OpraHa roCyAapCTBEHHOrO  HaA30pa B NOpAAKe,  YCTAHOBAEHHOM
3aKoHoaaTenbcTBoM Poccuiickoit Peagepaumm, UMeroT NpaBo:

1) 3anpawwuBaTb W MOMy4aTb HA OCHOBAHMM MOTUBMPOBAHHbLIX MUCbMEHHbIX 3arMpocoB OT OpPraHoB
rocyapCTBEHHOM B/1IaCTU, OPraHOB MECTHOrO CamMoynpaB/ieHUsa, 0bLWEeCcTBeHHbIX OpraHu3auuii, U3rotToBuUTene
(ncnonHuTenel, nNpoAaBLOB, YMNOJHOMOYEHHbIX OPraHM3auUMn WAM  YNOJAHOMOYEHHbIX WHAMBUAYANbHbIX
npeanpuvHMmaTenei, uMnopTepos) MHGOPMALMIO U AOKYMEHTbI MO BONPOCaM 3alLMTbl NpaB notpebutenei;

2) becnpenaTCTBEHHO MO NPeabABNEHUN CYKEeOHOro yA0CTOBEPEHMA U KOMWUWU MNPUKasa (pacnopsyKeHus)
pykoBoauTensa (3amMecTuTens pPyKoBOAMUTENs) OpraHa rocyAapCTBEHHOrO HaA30opa O HasHa4YeHWW NPOBEPKU
nocewatb TEPPUTOPUIO, 34aHUA, NOMELLEHMA U COOPYMKEHMA, UCMONb3yeMble U3rOTOBUTENEM (MCMONHUTENEM,
NnpoAaBLLOM, YNOJHOMOYEHHOM opraHusaumeit UAn YynoaHOMOYEHHbIM UHAMBMAYANbHbIM NpeanpuHUMaTENEM,
MMMOPTEPOM) NPW OCYLLECTBAEHUN CBOEN AEATE/IbHOCTU, B LLENSAX NPOBEAEHNA MEPONPUATUIA NO KOHTPOIO;

3) npoBoauTb 0TH60pP NPob M 06pa3yoB TOBApPOB, NpPeAHA3HAYEHHbIX ANA Peanu3aunun U peanusyembix
notpebuTenam, ans NpoBeAeHUs UX UccnegoBaHUN, UCMbITAaHUN;

4) BblaaBaTb W3roTOBUTENAM (MCNONHUTENSAM, NPOAABLAM, YMNOJHOMOYEHHbIM OpraHM3auuam wam
YNONHOMOYEHHbIM  UHAMBUAYANbHbIM NpeanpuHUMATENsM, MMNOPTEpPaAM) NpeanucaHua O MNpeKpaleHnn
HapyLleHUit npaB noTpebuTenei, o NpeKpalleHMM HapylweHuit obasaTenbHbiXx TpeboBaHUM, 06 ycTpaHeHuu
BbISIB/IEHHbIX HapyLeHU o0b6sa3aTenbHbIX TpeboBaHMNA, O NpoBeAeHMUM MEPONPUATU Mo obecnedyeHuto
npeaoTBpaLLeHNs BPeaa KU3HU, 340P0BbI0 U UMYLLECTBY NOTPEOUTENEN, OKPYHKalOLLEN CpeaE;

5) coctaBnATb NPOTOKOAbI 06 agMMHUCTPATMBHLIX NpPaBOHapyleHuax B obnact  3awuTbl npas
notpebutenei, paccmatpmeaTtb Aena 06 yKasaHHbIX aAMUHUCTPATUBHbBIX MPaBOHAPYLIEHUAX U NPUHMMATb Mepbl
Mo NpPeaoTBPALLEHMIO TAKMX HAPYLUEHWI;

6) HanpaBnATb B YMOJHOMOYEHHbIE OpraHbl MaTepuasbl, CBA3aHHble C HapyleHusmMKu obAa3aTeNbHbIX
TpeboBaHWI, ANA peLleHUss BONMPOCOB O BO3OYKAEHMUWN YrONOBHbIX A€ MO NPU3HaKam NpPecTyn/ieHN;

7) obpawartbca B cyA C 3aABAEHUMAMM B 3aWMTy MpaB notpebutenieil, 3aKOHHbIX WHTEPecoB
HeonpeaeNeHHOro Kpyra notpebuTenei, a TakkKe C 3asB/IEHUAMU O JIMKBUAALMU U3roTOBUTENs (UCNOSHUTENSs,
npoAaBLa, yNoJIHOMOYEHHOW OpraHM3aumm, MmnopTepa) Mbo o NpekpaLLeHm AeaTeNbHOCTU UHAMBUAYAIbHOMO
npeanpuvHMmaTens (ynoaHOMOYEHHOro MHAMBUAYANbHOMO NpeanpuMHMMaTeNs) 3a Heo4HOKpaTHoe (ABa U bonee
pa3sa B TeYeHuWe OAHOro KajeHAapHoro roga) uau rpyboe (nosseKkwee cCMepTb UM MaccoBble 3aboneBaHus,
OTpaB/EHUA NtoAel) HapylieHMe nNpaB noTpebutenen.

5. OpraH rocygapCTBEHHOro Haz30opa MOXKeT ObiTb NPUB/IEYEH CyAOM K yyacTuio B adene nnbo Bnpase
BCTyNaTb B €710 NO CBOEN NHMLMATUBE UAKN NO UHULMATUBE NNL, YYACTBYIOLWLMX B AeNe, ANA AaYN 3aKTH0UYEHUS NO
Aeny B Uensx 3awWwuTbl npaB noTpebutenen B nopsgKe, YCTAaHOB/EHHOM 3aKoHOAaTeNbCTBOM Poccuinickoit
depepaunn.

6. OpraH rocyaapcTBeHHOro HaJ3opa Bnpase AaBaTb Pas3bsACHEHMA MO BOMNPOCaM NPUMEHEHMA 3aKOHOB U
MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuitickoit depepaumn, peryimpyrolmx oTHoLWeEHUs B 061acT 3aWmThl
npas notpebutenen.

7. TocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapOB TpeboBaHMAM 6e30MacHOCTU, YCTAHOB/IEHHbIM
TEXHUYECKUMM  PErNamMeHTaMK, OCYLLEeCTBAAETCA TaKKe YMNOJIHOMOYEHHbIMU  deaepanbHbIMU  OpraHaMm
WCNOJIHUTENbHON BAACTM B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickon Pepepaumm 0 TeXHUYECKOM
peryanMpoBaHuu.

8. OpraH rocypapcTBeHHOro Haz30pa COBMECTHO C YMNOJHOMOYEHHbIMWU denepanbHbiMM  OpraHamm
NCNOJIHUTENbHOWM BIACTM, YKAa3aHHbIMW B NMyHKTe 7 HACTOALLEN CTaTbW, ocyLLecTBAsSeT GOpMUPOBaAHME N BeAeEHME
OTKPbLITOrO M 06LWefoCTYNHOro rocyAapCTBeHHOro MHGOPMaLMOHHOrO pecypca B 06s1acTM  3alWmMTbl MNpas
notpebuTene, Kayectsa U 6esonacHOCTM ToBapoB (paboT, ycayr) B nopaake, ycTaHoBAeHHOM [paBUTENbCTBOM
Poccuitckoin epepaumn.

(n. 8 BBeaeH ®PepepanbHbiM 3aKOHOM 0T 25.06.2012 N 93-93)

Cratba 41. 06A3aHHOCTb M3roToBMTENA (MCMOAHUTENA, NPOAAaBLUA, YNOJAHOMOYEHHOW OpraHuM3aumMmM Waum
YNOAHOMOYEHHOTO MHAMBMAYANbHOrO npeanpuHUMaTens, WMNopTepa) MO npeaocTaBiAeHUIO WHopmMauun

opraHy rocyapcTBeHHOro Haasopa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)
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MU3roToBuTeNb (MCnonHUTENb, NpogaBel, YMNONHOMOYEHHAs OpraHM3auMa WAM  YNOJIHOMOYEHHbIN
WHAMBMAYANbHBIN NpeanpuHUMaTEeNb, MMNoptep) no TpeboBaHUIO opraHa rocyAapCTBEHHOro Haj3opa, ero
AOMKHOCTHbIX /1ML, 06513aH NPeloCTaBUTb B YCTaHOBAEHHbI UMW CPOK [IOCTOBEpPHbIE CBEAEHMUA, IOKYMEHTALINIO,
06bACHEHUA B MUCbMEHHOW U (1K) ycTHON dopme U MHYI MHPOopMaLMIo, HeoBXoAUMYIO ANA OCYLLECTBAEHUS
OpraHoM roCyAapCTBEHHOrO Haa30pa W ero  AOJ/IKHOCTHbIMU - AMUAMU  NMOJSIHOMOYMIN, YCTAHOBJ/IEHHbIX
3aKoHoaaTeibcTBom Poccuiickoin Pepepaunu.

CraTba 42. YTpaTunna cuny. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-$3.

Cratba 42.1. MOAHOMOYMA BbICWUMX WCMOJHUTE/bHLIX OPraHOB TrOCYAAPCTBEHHOM B/ACTU CybbEKTOB
Poccuiickoit Pepepaummn B 061aCTu 3amMThl NPaB NoTpebuTenen

(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiCWNIA MCMONHUTENBHBLIM OpraH rocyAapCcTBEHHOM BNacTU COOTBETCTBYOWEro cybbekta Poccuiickon
desepaumn OCyLLECTBASET MEPONPUATUA NO peanusaumu, obecneyeHnio M 3alwmTe npaB noTpebuteneit n B
npegenax CBoMx NOJHOMOYUIA NPUHMMAET ONpeae/ieHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylweHwne npas I'IOTpEGMTE!'IEVI, YCTAQHOB/ZIEHHbIX 3aKOHaAMWU U WUHbIMU
HOPMATUBHbIMU NMPaBOBbIMU aKTaMM Poccuiickom CDep,epau,MM

(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npasB noTtpebuTteneit, YCTaHOBAEHHbIX 3aKOHAaMW M MHbIMWU HOPMaTUBHLIMW MPaBOBbIMU
akTamu Poccuiickoit ®eaepaumu, npogasel, (MCNONHUTENb, U3FOTOBUTE/b, YNOJHOMOYEHHasA OpraHu3auusa unm
YNONHOMOYEHHbIN UHANBUAYANbHBLIN NpeanpUHUMaTENb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTONI0BHYIO MM
rpagaHCKo-NpPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOA4aTebCTBOM Poccuitickon degepaumn.

Cratba 44. OcywecTBneHuMe 3almMTbl NpaB NoTpebutenet opraHaMm MecTHOro Camoynpas/ieHNUs
(8 pen. PepepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTtbl Npas notpebuteneit Ha TEPPUTOPUMU MYHULIMNANbHOTO 06Pa3oBaHNA OpraHbl MECTHOro
camoynpaBs/ieHns Bnpase:

paccmaTtpuBaTh ¥anobbl noTpebuTenein, KOHCYAbTMPOBATb UX NO BOMPOCaM 3allMTbl Npas noTpebuTtenei;

ob6pawaThca B Cyabl B 3aWMUTY Npas notpebutenei (HeonpeaeneHHoro Kpyra notpebutenei).

Mpu BbIABNEHUN NO Xanobe noTpebuTtens ToBapos (paboT, ycayr) HeHaANeXallero KavyecTBa, a TaKXke
0OnacHbIX ANA XU3HK, 300P0OBbA, UMYLLLECTBA NOTPebUTeNeln 1 OKpYsKalollei cpeapl HezameaanTeNbHO N3BeLaTh
06 3TOM deaepanbHble oOpraHbl WCMOAHUTENbHON BNACTWU, OCYLLECTBAAIOWME KOHTPO/Ib 3a Kavyectsom W
6e3onacHoCTblo ToBapoB (paborT, ycayr).

Mpuem Kanob notpebuTeneir MOXKET OCYLLeCTBAATLCA Yepe3 MHOropyHKLMOHANbHbIE  LEeHTpPbI
npeAoCcTaBAEHUA FOCYAapPCTBEHHbIX U MyHULMNANAbHbIX YCAYT.

(4acTb TpeTba BBegeHa PenepanbHbiM 3aKoHOM oT 28.07.2012 N 133-03)

CtaTtba 45. NpaBa obwecTBeHHbIX 06begMHeHNI NoTpebuTenel (Mx accounaLmii, Co30B)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

1. lpaxpaHe BnpaBe o06beauMHATbLCA Ha [06POBONbLHON OCHOBE B 06WEecTBeHHble O6beAnHEHUs
notpebutenei (Ux accoumaumm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOK AEATE/NIbHOCTb B COOTBETCTBUM C yCTaBaMu
yKa3saHHbIX 06begnMHeHNI (MX accolmaLmin, Co0308) M 3aKoHoAaTeNbCTBOM Poccuitickoit deaepaumu.

2. ObulecTBeHHble 0bbeanHeHUa noTpebuteneit (Mx accoumauuu, coto3bl) AAA OCYLLECTBAEHUA CBOMUX
yCTaBHbIX Lieneit Bnpase:

y4yacTeBoBaTb B pa3paboTke oba3aTesnbHbIX TpeboBaHUIA K ToBapam (paboTam, ycayram), a Takye MpoeKkToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickoit Peaepalimm, peryampytomx oTHOLIEeHUA B 06a1acTu
3aWmTbI Npas noTpebutenei;
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NPOBOAMTb HE3aBUCUMYHO IKCMepTU3y KayecTBa, 6esonacHocTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MNOTPebUTENIbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asBiAeHHON Npoaasuamu (M3roToBUTENAMMU,
NCNONHUTENSAMU) UHDOPMALIUN O HUX;

OCYLLECTB/IATb OBOLLECTBEHHbIN KOHTPOMb 33 cobstogeHMem npaB noTpebutenelt M HanpaBAATb B OpraH
rocyapCTBEHHOIO HaA30pa M OpraHbl MECTHOro camoyrnpasneHua MHGopmaLMio O paKTax HapyweHui npas
notpebutenen Ona nNpoBeneHUs MPOBEPKU 3TUX GAKTOB M MPUHATMA B C/ydae WX NOATBEPXKAEHUS Mep Mo
npecevyeHMto HapyLeHMN npas notTpebutenein B npesenax NOAHOMOYMMA YKa3aHHbIX OPraHoOB, y4acTBOBaTb B
npoBeaeHMN IKCNepTU3 No GpakTam HapyLIEHWUI NpaB NOTpebuTenen B cBA3N c obpalieHnamm notpedbutenei. Mpu
OCyLLEeCTB/IeHMM O0b6LIEeCTBEHHOrO KOHTPOANs O6LIecTBEHHble 06beAnHeHUs noTpebuTtenelt (Mx accoumauum,
colo3bl) He BnpaBe TpeboBaTb OT U3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOAHOMOUYEHHbIX OpraHusaLui
WUAN  YNOJHOMOYEHHbIX WMHAMBUAYA/bHbIX MpegnpuHUMaTeneli, MMMNopTepoB) NpeacTaBieHUe [OKYMEHTOB
(BbINONHEHME AENCTBUIN), 06A3aHHOCTbL NpeacTaBieHUs (BbINONHEHMA) KOTOPbIX NO TpeboBaHUIO NoTpebutens He
YCTaQHOB/1IEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHbOPMALMIO O NpaBax notTpebuTtenenm M o HeobXxoAuMbIX AEUCTBUAX MO 3aliuTe 3TUX
npaB, O pe3ynbTaTax CPaBHUTENbHbIX WCCNEAOBAHWI KayecTBa TOBApoB (paboT, ycayr), a TaKMxe MHYyIo
nHbopmaumio, Kotopas 6yger cnocobcTBOBaTb peanmsauMyM MNpPaB M 3aKOHHbIX MHTEpPecoB noTpebutenei.
Myb6nvMKyemble 06LWECTBEHHbIMU 0ObeAMHEHUAMU MOTpebutenen (Mx accoumauMamu, COHo3amu) pesy/bTaTbl
CpaBHUTENbHbIX UCCNEA0BaHMIA KayecTBa TOBApOoB (paboT, ycayr) He ABASIOTCA PeKaamoi;

BHOCUTb B deaepanbHble opraHbl UCMOJHUTENBHOW BNACTU, OpraHM3auMu NPeasioxKeHmsa o0 NPUHATUN Mep
Mo MOBbILEHUIO KayecTBa TOBapoB (paboT, ycayr), No NpUoCTaHOBAEHUIO NPOM3BOACTBA M peanm3auum TOBapoB
(BbInONHEHMA pPabOT, OKasaHMA YCAyr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYIOLLMX NMPeabaBASEeMbIM K HAM U YCTaHOB/JEHHbIM 3aKOHOAaTeNbCcTBOM Poccuiickoit deaepaumm o
TEXHUYECKOM PEeryimpoBaHnn obasaTtesibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MPOKypaTypbl M ¢eaepanbHbie OpraHbl WCMOAHUTENIbHOM BAACTM MaTepuanbl O
NPUBAEYEHUM K OTBETCTBEHHOCTM JIML, OCYLLECTBAAIOWMX NPOU3BOACTBO M PeasiM3aumio ToBapoB (BbIMOAHEHME
paboT, OKasaHWe yCyr), He COOTBETCTBYIOLMX NPeabABASEeMbIM K HUM 0653aTesibHbIM TpeboBaHMAM, a TaKKe
HapyLawLWwmx npasa notpebutenei, ycTaHOBAEHHbIE 3aKOHAaMMU U UHbIMU HOPMATMBHbIMKW MPABOBbIMU aKTaMM
Poccuitckoin ®Pepepaumnu;

obpawaTbca B opraHbl MPOKypaTypbl € Npocbbamm NPUHECTU NPOTECTbl O NPU3HAHUN HEAEWCTBUTEIbHbIMU
aKToB ¢enepasibHblX OPraHOB WMCMOJHUTENbHOW BNAACTW, AaKTOB OPraHOB WMCMOJHUTENbHOW BAAcTU CybbeKToB
Poccuitickoli depepaunu M aKTOB OpPraHOB MECTHOrO CamMoOyMpaB/ieHMA, NPOTMBOPEYALMX 3aKOHAM M MHbIM
peryavpyrowmm OTHOWEHUS B ob6nacTu 3awuTbl NpaB noTpebuteneir HOpMaTMBHLIM MPABOBbIM aKTam
Poccuiickoin Pepepaumnu;

obpalatbca B cydpl C 3anAB/EHUMAMU B 3aWMTy NpaB noTpebuTtenei U 3aKOHHbIX MHTEPECOB OTAE/bHbIX
notpebuTenei (rpynnbl noTpebutenen, HeonpeaeneHHoOro Kpyra notpebureneit);

y4acTBOBaTb COBMECTHO C OPraHOM TroCyfJapCTBEHHOrO Haa3opa B GOPMUPOBAHUU  OTKPbITbIX MU
06WenoCcTynHbIX roCyAapcTBEHHbIX MHPOPMALMOHHBIX pecypcoB B 06nacTy 3aWwuTbl nNpaB noTpebutenen,
KauyecTBa 1 6esonacHocTn ToBapoB (paboT, ycayr).

(ab3au, BBegeH PenepanbHbim 3akoHom oT 18.07.2011 N 242-d3, B pea. desepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTbs 46. 3amTa NpaB U 3aKOHHbIX MHTEPECOB HeonpeaeeHHOro Kpyra notpebutenei
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapcTBEHHOrO HaA30pa, OpraHbl MECTHOrO camoyrnpasfeHus, obuwecTBeHHble 06beguMHeHUn
notpebutenei (Mx accoumalmu, col3bl) BNpPaBe MPesbABAATb UCKM B CyAbl O NPEKPALLEHUN NPOTUBOMPABHbIX
OeucTBUi n3rotoBuTena (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHusauMuM WMAU YNOJHOMOYEHHOO
WMHANBUAYANLHOTO NpeanpuHMMaTeNAs, UMNOPTEPa) B OTHOLWEHUW HEONpPeAe/IeHHOTO Kpyra notTpebutenei.
(4acTb nepsasn B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mpu yoOBNETBOPEHMM TAKOFO MCKa cyfn 06A3biBaeT NpaBOHapyLLUMTENs AOBECTU B YCTAHOB/IEHHbIN CyA0M
CPOK Yepes cpeacTBa MaccoBon MHGOPMaLMM AN MHBIM CNOCOBOM A0 CBEAEHMA NOTpebuTenel peleHune cyaa.

BcTynuBluee B 3aKOHHYK CWUAY pelleHMe cyda O NPU3HAHUKM AeUCTBUIM M3roToBUTENA (MCMOAHUTENS,
npogasLa, YNOAHOMOYEHHOMW OpraHM3auuM WAM YNOAHOMOYEHHOTO WHAMBMAYANBHOTO nNpesnpuHUMATENs,
MMMopTepa) NPOTUBONPABHLIMW B OTHOLUEHMM HeoNpeaeseHHOro Kpyra noTpebuteneli obasatenbHo gna cyaa,
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paccMaTpUBAlOLLErO UCK NOTpebuTens o 3almTe ero npas, BO3HMKLUMX BCNEACTBME HACTYMAEHUA rparkAaHCKo-
NnpaBoBbIX NOCNEACTBUIA AENCTBUI M3roTOBUTENS (MCNONHUTENA, NPOAABLA, YNIOAHOMOYEHHOM opraHM3auum uam
YNONHOMOYEHHOI0 MHAMBUAYANbHOrO NpeanpuHUMaTENs, MMNopTepa), B 4acTu BOMPOCOB, MMENN N MeCTo
Takue [JelcTBMA U COBepLUeHbl NN OHWM WU3roToBUTENEeM (MCNOAHUTEeNeM, NPOAABLOM, YMNO/JIHOMOYEHHOM
opraHusaumnen Uam ynoSIHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHUMATEIEM, UMNOPTEPOM).

OpHOBpPEMEHHO C  yAOBNETBOPEHWEM  WCKA, NpeabABNeHHOro obwecTBeHHbIM  0b6beauHeHUeM
notpebuteneir (Mx accoumaumel, COH30M), OpraHamm MeCTHOrO CamMOynpaB/ieHMA B  UHTepecax
Heonpeae/NeHHOro Kpyra notpebutenei, cyn nNPUHUMAET pelleHne O BO3MeLWEeHUN obLecTBeEHHOMY
obbegmHeHUo notTpebuTtenen (Mx accoumalmm, Cow3sy), opraHam MeCTHOro CaMOYNpPaB/JEHMA BCEX MOHECEHHbIX
no geny cyaebHbix U3peprKeK, a TaKKe UHbIX BO3HMKLWIKNX A0 06palleHMsA B CyA U CBA3AHHbIX C PAacCMOTPEHMEM
Aena HeobxoauMbIX PacxofoB, B TOM YMCAe PACXOA0B HA NPOBEAEHME HE3aBMCMMOWM 3KCMNepTM3bl B Cay4vae
BbISIB/IEHUS B pe3y/ibTaTe MNpPoBeAEHMA TaKOW 3KCMepTU3bl HapyweHus obasaTenbHbiX TpeboBaHWI K ToBapam
(paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit ®egepaumm
b.ENbLUWVH
Mocksa, lom CoBeTtoB Poccumn
7 dpeBpana 1992 roga
N 2300-1




